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Standard 1 
 

Process for Coding Learning Objectives and Competencies 

For NASPAA and COPRA Accreditation 

 

School Mission 

The Humphrey School of Public Affairs inspires, educates, and supports innovative leaders to advance the 

common good in a diverse world. The School pursues its mission by using its resources and those of the 

University to integrate: Preparation of students for leadership in public affairs; The bridging of disciplines 

across the University and larger community to advance public affairs scholarship; and Public engagement and 

scholarship to address important issues and to solve problems facing Minnesota, the nation, and the world in a 

non-partisan setting. 

Program Mission 

The mission of the Master of Public Policy Program is to prepare professionals with specialized skills and 

knowledge to advance the common good in a range of public policy issues and in the management of 

organizations in a diverse world. 

This appendix describes the work by the School faculty, students, and staff to (1) develop competencies and 

learning objectives for the Master of Public Policy (MPP) Program, (2) match learning objectives with 

competencies, and (3) match competencies and learning objectives with courses.  The figure on the following 

page outlines the workflow for these processes. In the appendix for Standard 5, learning objectives are 

presented by competency and by course. 

University of Minnesota 
SSR Appendices



2 
 

  

University of Minnesota 
SSR Appendices



Eric Schwartz 

Dean 

Elizabeth Rukungu 

Dean's Principal 
Secretary 

Cherrene Horazuk 

Aide to the Dean 

Debra Fitzpatrick 

Diversity Advisor 

John Bryson 

Interim Associate 
Dean 

Stacey Grimes 

Assistant to the 
Associate Dean 

Linda Mc Farland 

Executive Secretary 

Faculty Area Chairs 

Degree Program 
Directors 

Jay Kiedrowski 

Assistant Dean 

Anna Stier 

Development Director 

Julie Lund 

Director of 
Communications 

Stephanie Haddad 

Senior Assistant to the 
Dean 

Information 
Technology 

Facilities 

Ann Breuning 

Director of Finance 
and Human Resources 

Alumni Board 

Advisory Council 

 

 

 

 

HHH Staffing Chart: Senior Leadership 

December 2012 

University of Minnesota 
SSR Appendices



1 

 

Standard 3 
 

3.1.4 – Courses Taught in Self-Study Year 
 

Calculations for 3.1.4 - Courses Taught in SSY 

  
     

MPP Required MPP Required and 
Options for Required 

All Courses 

    Number Percent Number Percent Number Percent 

Courses Taught by Full-Time Faculty  23 74% 38 68% 95 59% 

Courses Taught by Part-Time Faculty  8 26% 18 32% 66 41% 

Total  31 100% 56 100% 161 100% 

                  

 Subtotal Tenure 15   28.5   62   

 Subtotal Tenure Track 1   1   11   

Courses Taught by Tenure/Tenure-Track Faculty 16 52% 29.5 53% 73 46% 

              

Courses Taught by Nucleus Faculty 26 84% 41.5 74% 105 65% 

               

Number of Courses Taught by Academically or 
(Academically and Professionally) Qualified Faculty 31 100% 46 82% 120 75% 

Number of Courses Taught by Only Professionally 
Qualified Faculty 0 0% 10 18% 41 25% 

Total  31 100% 56 100% 161 100% 

 Green means corresponds to a COPRA criterion and meets the standard.   

 

 

 

 

 

 

 

 

 

 

 

Based on the revisions outlined in NASPAA’s April 26, 2013 list of detailed changes in accreditation criteria, 

the Humphrey School more than fully complies with accreditation requirements of standard 3.1.4. Examining 

only required courses in light of the new standards detailed in changes 29 and 30, the Humphrey School 

exceeds the requirement that 75% of the faculty be academically qualified. If the focus of the analysis is relaxed 

and other courses are added, including those that are required among options, the School remains substantially 

above the minimum thresholds. For the purposes of the self-study report, the combination of required 

courses and courses that are required among options are considered those that deliver required 

competencies. For more information on this subject, please see the appendix for Standard 6.  

 

Further expanding the analysis to include all courses, the School continues to meet the standard. Additionally, 

in all three categories the School exceeds the requirement that at least 50% of courses are taught by full time 

Additional 3.1.4 Information 

  Number Percent 

Size of Nucleus 44 - 

Nucleus Members that are  Academically or (Academically 
and Professionally) Qualified 42 95% 

   

  
Green means corresponds to a COPRA criterion and meets the 
standard. 
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faculty and that at least 50% of courses delivering competencies are taught by a qualified nucleus faculty 

member.  

 

The 2006 self study included all faculty in the nucleus. For this self study report, the School’s nucleus is defined 

as the School’s Graduate Faculty, minus members of the Graduate Faculty considered unlikely to ever teach 

MPP students. The Graduate Faculty includes all tenure and tenure-track faculty, as well as Senior Fellows, 

instructors, and researchers that have been given voting rights by the faculty (e.g. Zentner-Bacig). In practice, 

this means that our nucleus faculty is effectively all Graduate Faculty less members who teach core courses in 

the Masters of Public Affairs (MPA) core courses. These MPA courses are extremely unlikely to be taken by 

MPP students since they cover material comparable to that covered in the MPP core. 

 
Extra Calculations for 3.1.4 - Courses Taught in SSY-1 

  MPP Required MPP Required and 
Options for Required 

All Courses 

 Number Percent Number Percent Number Percent 

Courses Taught by Full-Time Faculty  23.5 73% 33.83 63% 98 58% 

Courses Taught by Part-Time Faculty  8.5 27% 20 37% 71 42% 

Total 32 100% 54 100% 169 100% 

              

 Subtotal Tenure  16.5   24   64   

 Subtotal Tenure Track  2   3   13   

Courses Taught by Tenure/Tenure-Track Faculty 18.5 58% 27.0 50% 76 45% 

              

Courses Taught by Nucleus Faculty  28 88% 38.33 71% 109 64% 

              

Number of Courses Taught by Academically or 
(Academically and Professionally) Qualified Faculty 

31 97% 41 76% 124 73% 

Number of Courses Taught by Only Professionally 
Qualified Faculty 

1 3% 13 24% 45 27% 

Total  32 100% 54 100% 169 100% 

   Green means corresponds to a COPRA criterion and meets the standard.  

 

The School also expanded  its analysis to examine all the courses taught in year prior to the self study year. This 

information is presented above. In the self study year, in all three sets of columns, there is a slightly higher 

percentage of full-time faculty teaching courses (the combination of required courses and courses that are 

required among options). The increase from SSY-1 to SSY was five percentage points higher for courses that 

deliver core competencies. There is a slight decrease in the percentage of required courses taught by nucleus 

faculty; however there is a slight increase in the percentage of courses delivering core competencies taught by 

nucleus faculty. In all three sets of columns, there is a slightly higher percentage of courses taught by 

academically (or academically and professionally qualified) faculty.  

 

Below, the same figures are presented for the combination SSY-1 and SSY. 
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  Extra Calculations for 3.1.4 - Courses Taught in Both Years (SSY and SSY-1 Combined)  

  MPP Required MPP Required and 
Options for Required 

All Courses 

  Number Percent Number Percent Number Percent 

Courses Taught by Full-Time Faculty  46.5 74% 71.83 65% 193 58% 

Courses Taught by Part-Time Faculty  16.5 26% 38 35% 137 42% 

Total 63 100% 110 100% 330 100% 

              

 Subtotal Tenure 31.5   52.5   126   

Subtotal Tenure Track  3   4   24   

Courses Taught by Tenure/Tenure-Track Faculty 34.5 55% 56.5 51% 150 45% 

              

Courses Taught by Nucleus Faculty  54 86% 79.83 73% 214 65% 

               

Number of Courses Taught by Academically or 
(Academically and Professionally) Qualified Faculty 

62 98% 87 79% 245 74% 

Number of Courses Taught by Only Professionally 
Qualified Faculty 

1 2% 23 21% 86 26% 

Total  63 100% 110 100% 330 100% 

    Green means corresponds to a COPRA criterion and meets the standard.  

 

Humphrey School MPP Nucleus Faculty 

As explained above, for this self study report, the School’s nucleus is defined as the School’s Graduate Faculty, 

minus members of the Graduate Faculty considered unlikely to ever teach MPP students. The Graduate Faculty 

includes all tenure and tenure-track faculty, as well as Senior Fellows, instructors, and researchers that have 

been given voting rights by the faculty (e.g. Zentner-Bacig). In practice, this means that our nucleus faculty is 

effectively all Graduate Faculty less members who teach core courses in the Masters of Public Affairs (MPA) 

core courses. These MPA courses are extremely unlikely to be taken by MPP students since they cover material 

comparable to that covered in the MPP core. 

 

1. Allen, Ryan Patrick 

2. Atwood, J. Brian 

3. Assaad, Ragui A 

4. Bielicki, Jeff 

5. Bloomberg, Laura L 

6. Boyte, Harry C 

7. Bruininks, Robert 

8. Bryson, John M 

9. Cao, Jason 

10. Cohen, Dara Kay 

11. Crosby, Barbara C 

12. DeCramer, Gary M 

13. Fan, Yingling 

14. Fennelly, Katherine 

15. Friedemann-Sanchez, 

Greta 

16. Goetz, Edward Glenn 

17. Gray, Sherry 

18. Hanratty, Maria J 

19. Hoenack, Stephen A 

20. Jacobs, Larry 

21. Kelley, Steve 

22. Kiedrowski, P. Jay 

23. Kleiner, Morris M 

24. Kudrle, Robert T 

25. Kuzma, Jennifer 

26. Le, Thanh 

27. Levison, Deborah 

28. Lindsey, Greg H 

29. Munnich Jr, Lee 

William 

30. Myers Jr, Samuel L 

31. Peercy, Chavanne 

Lenise 

32. Quick, Kathryn S. 

33. Rolnick, Arthur Jeffrey 

34. Ron, James 

35. Sandfort, Jodi R. 

36. Schively Slotterback, 

Carissa 

37. Schwartz, Eric 

38. Soss, Joe 

39. Stone, Melissa M 

40. Stone, Paul Clois 

41. Swackhamer, Deborah L 

42. Temple, Judy 

43. Wilson, Elizabeth Joan 

44. Zhao, Zhirong Jerry 
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MPP Program Faculty Master Sheet

Part or Full 

Time (HR 

Emp. Status 

with UMN)

Nucleus FTE 

(HHH Internal 

Purposes 

ONLY)

MPP Nucleus 

(for NASPAA)

Part-time FTE 

Calculation (for 

NASPAA based 

on previous 

column)
Phased 

Retirement

Gender

Name

Assistant Associate Full Tenure
Tenure 

Track
Contract

Senior 

Fellow
P&A Lecturer Adjunct Assistant Associate Full Clinical Other Tenure Tenure Track

Non-Tenure 

Track
P or F

Percentage 0.0 

to 1.0
0 or 1

All non-tenure 

at 0.333
0 or 1 Year

Publishes in 

area of 

responsibilit

y

Attends 

Annual 

Conferences

Provides 

Community 

or 

Professional 

Service

Is, or was, 

Employed in 

Field

Maintains 

Certification

s

Other 

(Describe)
1 or 0 Teaching Governance

Public 

Affairs 

Research

Research
Community 

Service
All Courses in SSY

MPP Required Courses 

in SSY

MPP Options for 

Required in SSY

MPP Required 

andOptions for Required 

in SSY (SUM OF 

PREVIOUS 2)

All Courses in SSY-1
MPP Required 

Courses in SSY-1

MPP Options for 

Required in SSY-1

MPP Required 

andOptions for 

Required in SSY-1 

(SUM OF PREVIOUS 

2)

All Courses in Both 

Years

MPP Required 

Courses in Both 

Years

MPP Options for 

Required in Both 

Years

MPP Required 

andOptions for 

Required in Both 

Years (SUM OF 

PREVIOUS 2)

Male / Female

Allen,Ryan Patrick 1 1 1 0 0 0 0 0 1 0 F 1 1 1 Ph.D. 1 2007 1 1 1 Academically 1 1 1 1 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 2 0 1 1 4 0 1 1 In his Fall 2012 course PA 5281: Immigrants and Cities, Ryan Allen instituted a service-learning component that required students to volunteer for several hours each week with a community-based organization that primarily serves immigrants in the Twin Cities.  Student activities ranged from working with English Language Learners to mentoring recently arrived refugees to help them overcome the daily challenges of life in the U.S. Through reflection exercises it became clear that students were learning a considerable amount from these volunteer opportunities and thinking about the topics covered in the course (migration theory and immigrant assimilation) in more depth and from new perspectives.  In his course evaluations many students commented that it was the best part of the course.Community Service Male

Anderson Kelliher, Margaret 1 0 0 0 0 1 0 0 1 P 0.333 MPA 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 1 0 0 0 3 0 0 0 In her 12 years of service in the Minnesota legislature, including 4 years as Speaker of the House, Margaret Anderson Kelliher had ample opportunity to practice  both negotiation and policy transformation. She now teaches a case based course where she brings in both national, international, and local examples of negotiation.  Her speakers have included other Humphrey faculty, the former Governor of Minnesota and the former First Lady of Minnesota.  In the area of public policy transformation she has been actively engaged as a policy maker, shaper of public policy and leader.  She brings all of this to the classroom in a highly interactive, high energy teaching style.Engage Students Female

Anderson,Sharon Roe 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 Implementing and Sustaining Your Strategic Plan. ( Bryson, Anderson, Alston, 2011 Jossey-Bass, San Francisco).Research/Scholarship Female

Andreasen,Steve 1 0 0 0 0 1 0 0 1 P 0.333 M.A. Professionally 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 2 0 0 0 4 0 0 0 0 Male

Atwood,J. Brian 1 1 0 0 1 0 0 1 0 0 F 1 1 B.A. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 While generally considered to have both practical and academic credentials as an expert on global development cooperation, Brian Atwood's most significant substantive contributions are in the area of post-conflict transitions. He created the Office of Transitions Initiatives at USAID during his tenure as Administrator of the Agency, served on the UN Panel on Peace Operations, promoted the creation of the "New Deal for Fragile States" at the Busan High Level Forum and has written articles on the relationship between violent conflict and poverty. This work was recognized by colleagues from the graduate schools of international affairs when he was elected President of the Association of Professional Schools of International Affairs (APSIA).Research/Scholarship Male

Assaad,Ragui A 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 0 2 2 0 0 0 0 3 0 2 2 Every year for his PA 5521: Development Planning and Policy Analysis class, Ragui Assaad organizes a project whereby students carry out a cost-benefit analysis for an NGO client based in the developing world.  In recent years, this relationship has developed into a capstone workshop where students from the class prepared computer-based system to undertake cost-benefit analyses of solid waste management and recycling activities for small organizations world-wide commissioned by a New York-based foundation that supports such groups.  The relationships built up in this project also led to a 10-week field experience for 5 Master of Development Practice students in Cairo, Egypt and will lead to another such experience in the summer of 2013 for an additional 4 students.Engage Students Male

Baebenroth,Ian 1 0 0 0 0 1 0 0 1 P 0.333 M.U.R.P. Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0.5 0 0 0 0.5 0 0 0 0 Male

Barreiro,Terri 1 0 0 0 0 1 0 0 1 P 0.333 M.B.A. 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 In 2009-2010 Terri Barreiro was on a 3 member research team that included a graduate student, which produced a report that she and the graduate student co-authored and which is now used in her course on American Philanthropy. The work reports on Minnesota based foundations' philanthropic and leadership engagement in policy and systems change strategies. The report creates a new set of vocabulary for philanthropists to better describe their engagement in this type of work and provides a range of examples of that engagement and a full case study of one foundation.  Funded by a contract from the Minnesota Council on Foundations, the work was presented at their annual conference in 2010.  The student was intensely involved in the research, focus group analysis and report writing.  She now has a position in the foundation field.Engage Students Female

Benasutti,Merrie 1 0 0 0 0 1 0 0 1 F 0.333 M.A. Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0.5 0.5 1 0 0.5 0.5 2 0 1 1 0 Female

Bielefeld,Wolfgang 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 Academically 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 1 0 1 0 0 0 0 2 1 0 1 0 Male

Bielicki,Jeff 1 1 0 0 0 0 1 0 0 1 F 0.75 1 1 Ph.D. 1 1 1 Academically 1 1 1 1 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 3 0 3 1 1 0 1 4 4 0 4 Jeff Bielicki does not provide his class notes for the students. Instead, every class 2-4 students are responsible for being the Note-Takers of Record for that session. All students can take notes as they prefer, but the Note-Takers of Record produce a cohesive and compiled and professional set of notes. Part of their grade depends on the quality of these notes, and reading/grading them helps Bielicki keep track of where students may be having difficulties or how he could improve his exposition in class and clarify confusions.Engage Students Male

Bloomberg, Laura L 1 0 0 0 0 1 0 0 1 F 0.5 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2.83 0 0 0 2.2 0 0 0 5.03 0 0 0 In her PA 5311: Program Evaluation course, Laura Bloomberg utilizes a "community lab" approach to introducing core evaluation competencies including evaluation ethics, logic modeling, identification of program outcomes and viable outcome indicators, and evaluation plan design.  Each semester, teams of 3-4 students work with a nonprofit organization or governmental department to develop an object description, logic model, evaluation plan, management plan, and a proposed data collection instrument.  Since this is an introductory evaluation class, all projects are guided by an instructor-prepared MOU with each client to ensure appropriate pacing such that client evaluation tasks are completed on pace with core course concepts introduced throughout the semester.Engage Students Female

Bolan,Richard 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 Both Academically and Professionally Qualified1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Richard Bolan retired in 1998; he now teaches only in the MURP program. In the last 5 years he has taught PA 5271: GIS Applications in Planning and Policy Analysis and PA 5215: Computer Applications in Land Use Planning. These offerings were based on 50 years in the urban planning profession.Research/Scholarship Male

Borton,Kim 1 0 0 0 0 1 0 0 1 P 0.333 MPP 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 2 2 3 0 3 3 5 0 5 5 Kim Borton leads the programmatic work for the Women's Foundation of Minnesota by conducting grant making, research, public policy and capacity building.Community Service Female

Boyte,Harry C 1 0 0 0 1 0 0 0 1 P 0.25 1 0.333 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Harry Boyte edited a special issue, "Reclaiming Populism," of the peer reviewed journal of engaged political theory, The Good Society Vol 21, No. 2 (2012), writing the introduction and the concluding essay, "Bringing Culture Back In," pp. 300-319. This is an international collection of authors (US, South Africa and Great Britain), showing the continuities and potential of civic, populist politics as a cross-partisan approach to democratizing institutional life in contemporary societies.Research/Scholarship Male

Brown,Peter 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 Brown, Peter Hendee.  America's Waterfront Revival:  Port Authorities and Urban Redevelopment.  Philadelphia:  The University of Pennsylvania Press, 2009.Research/Scholarship Male

Bruininks,Robert 1 1 0 0 1 0 0 1 0 0 F 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0.5 0.5 0 0 0 0 1 0 0.5 0.5 Robert Bruininks served as the President of the University of Minnesota System and the Twin Cities Campus from 2002 to 2011. In this role he oversaw a system of 5 campuses and over 20 statewide and regional research programs. He has since joined the Humphrey School faculty and assists in the leadership of the Center for Integrative Leadership.Community Service Male

Bryson,John M 1 1 0 0 1 0 0 1 0 0 F 0.5 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1.33 0 0 0 4.83 1 0 1 6.16 1 0 1 John Bryson's work of his own that probably had the greatest impact related to teaching and engagement of students is a book, "Strategic Planning for Public and Nonprofit Organizations," published by Jossey-Bass and now in its 4th edition (editions were published in 1988, 1995, 2004, and 2011). The book fits the standard Jossey-Bass theory-to-practice model, provides a reference approach to engaging in strategic management, presents and synthesizes the relevant research (including his own), and provides suitable high-level guidance to practitioners. The book is perhaps the standard reference on public and nonprofit strategic management in the field and is used as a required text in a large number of NASPAA schools.Engage Students Male

Burns,Melanie 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 Academically 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 3 0 3 1 1 0 1 4 4 0 4 0 Female

Cao,Jason 1 1 1 0 0 0 0 0 1 0 F 1 1 1 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 3 1 0 1 5 1 0 1 In PA 8202: Networks and Places, Jason Cao's students worked on a project on parking regulations for the City of Minnetonka, MN. This project was supported by the Resilient Communities Project (www.rcp.umn.edu), a new initiative at the University of Minnesota to build community-university partnerships by matching graduate-level courses with the project needs of local Minnesota communities to advance their sustainability efforts.Engage Students Male

Christenson,Michael 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0.5 0 0 0 0.5 0 0 0 Michael Christenson was the subject of a Google MinnPost leadership study on his economic development and safety work in some of the most challenging neighborhoods in Minneapolis. Community Service Male

Classen,Julia 1 0 0 0 0 1 0 0 1 P 0.333 MPA Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 1 0 0 0 1.5 0 0 0 0 Female

Clift,Steve 1 0 0 0 0 1 0 0 1 P 0.333 M.A. Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 0 Male

Cohen,Dara Kay 1 0 0 0 0 1 0 0 F 1 1 Ph.D. 1 1 1 Academically 1 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1.5 0 0 0 1.5 0 0 0 Dara Cohen’s dissertation, “Explaining Sexual Violence During Civil War,” won the Best Dissertation Award from the American Political Science Association in the Women in Politics Section (2011). Her qualitative methods course at the Humphrey School was informed by her field research and extensive interviews on sexual violence in civil wars. Research/Scholarship Female

Coleman,Jean 1 0 0 0 0 1 0 0 1 P 0 0.333 J.D. 1 1 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Over the past two years, Jean Coleman coordinated the Central Minnesota Sustainable Development Plan for the UM Regional Sustainable Development Partnership. The project funded by the Sustainable Communities joint effort by HUD/DOT/EPA resulted in the first sustainability plan for this 5-county area. She engaged 25 students from 3 colleges and 7 departments in the project.  Student work included high-level GIS analysis, comprehensive plan and zoning audits, and development of recommendations. The project's results are available at http://www.resilientregion.org/.Engage Students Female

Conners,Kathleen 1 0 0 0 0 1 0 0 1 F 0.333 M.A. 1 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 This year, through PA 5920: Portfolio Preparation Workshop, Kathleen Conners introduced eFolioMN to the Humphrey School. This course had 24 students enrolled and was a one credit course that spanned two semesters. This course taught students how to use the eFolioMN interface as they created an electronic portfolio of course work that reflects the knowledge and skills learned in their Humphrey School degree program.   In preparing this course, Conners collaborated with the Vice Provost office and individuals from eFolioMN to create the course content. With that development, she designed the template used for the Humphrey School interface, which all students are free to use as they develop their portfolios.Engage Students Female

Councilman,Robin 1 0 0 0 0 1 0 0 1 P 0.333 M.D. 1 1 1 1 Academically 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 0 Female

Crosby,Barbara C 1 1 0 1 0 0 0 0 0 1 P 0.5 1 0.333 Ph.D. 1 1 1 Academically 1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2.83 0 0 0 2.83 0 0 0 5.66 0 0 0 Several MPP students participate in Barbara Crosby's course PA 5103: Leadership and Change in an Innovation Society, which enables them to assess and develop their own leadership as they learn about different models of leadership and change. A key assignment is a team action research project, in which students identify a worthwhile innovation, do research on it and actually launch the innovation. In the fall 2012 class, an outstanding project was the creation of permanent webpages that will help incoming Humphrey School international students learn about the campus and broader community and cope with tasks of getting settled in a new environment.Engage Students Female

Crump,Jeffrey 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 1 Academically 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 Jeffrey Crump's work on subprime lending and foreclosure has made him a nationally and internationally recognized authority on this topic.  Because of the importance of the topic as well as the timeliness of his research, Crump's research findings have been disseminated to a very large audience.  Besides the usual academic presentations, he has been invited to present at the Federal Reserve Bank of Philadelphia, the University of California Public Policy Center, and the National Center for Suburban Studies at Hofstra University.  He has also disseminated his findings to numerous organizations such as the Minnesota League of Women Voters, the Minnesota Association of County Officials, and the Chicago Geographical Society. In addition, he has provided expert testimony to the Minnesota State Legislature on several occasions. For example, he provided testimony and assisted in the passage of the Minnesota Anti-Predatory Lending bill that has helped to curb predatory home loans in the state of Minnesota.Research/Scholarship Male

Daves,Robert 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 1 1 1 Professionally 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 2 2 2 0 2 2 4 0 4 4 As a past president of the American Association for Public Opinion Research, Robert Daves was privileged to work with other public opinion research practitioners and teachers on the cutting edge of public policy research methodologies and ethical issues.  That is work that he continues through his service to AAPOR on various committees.  By his association with this professional group, he is able to keep the current research methodologies and ethical issues in front of students each year so that they will be prepared as public policy leaders.Community Service Male

DeCramer,Gary M 1 0 0 0 1 0 0 0 1 F 1 1 Ed.D. 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 2.63 0 0.33 0.33 2.63 0 0.33 0.33 Gary DeCramer was a committed faculty member who led the midcareer MPA program and assisted in the development of the MPA’s new cohort model.  DeCramer died unexpectedly in the year prior to the self-study and, because of his commitment to the School, a scholarship was created in his honor.Community Service Male

Donath,Max 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 0 Male

Donovan,Dennis 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 1 1 Professionally 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Dennis Donovan has been able to engage students in his local and national Public Achievement work. He has worked with Special Education faculty at Augsburg College to integrate Public Achievement and community organizing into the curriculum for teacher preparation. He has also included Humphrey students in his national American Commonwealth Partnership work.Engage Students Male

Easter,Kenneth 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 0 Male

Fan,Yingling 1 1 1 0 0 0 0 0 1 0 F 1 1 1 Ph.D. 1 2007 1 1 1 Academically 1 1 1 1 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 2 0 0 0 4 0 0 0 Assistant Professor Yingling Fan received the title McKnight Land-Grant Professor in 2012. This special award recognizes and honors the University of Minnesota’s most promising junior faculty members. At the request of the World Bank, Fan is leading an effort to create a planning support system to improve job accessibility for the urban poor in China.Research/Scholarship Female

Fatehi,Leili 1 0 0 0 0 1 0 0 1 P 0.333 J.D. 1 1 1 1 1 Professionally 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 In addition to being adjunct faculty, Leili Fatehi is a full-time research fellow with the Center for Science, Technology & Public Policy. Consequently, all of her work contributes to the strength of the program and school. Her bio and CV are available at http://www2.hhh.umn.edu/cgi-bin/directory.pl?x500=fateh002.Research/Scholarship Female

Fennelly,Katherine 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 0 0 0 5 0 0 0 8 0 0 0 Katherine Fennelly is one of the co-founders of the Scholars’ Strategy Network, a network of academics who have synthesized their research on pressing public policy issues into briefs that are accessible to policymakers and the media.  Fennelly has written three briefs that summarize some of her academic research on immigration in the Midwest, and on Congressional votes on immigration.  They can be found at http://www.scholarsstrategynetwork.org/scholars-research. Research/Scholarship Female

Fitzpatrick,Deb 1 0 0 0 0 1 0 0 1 F 0.333 MPP Professionally 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Deb Fitzpatrick leads the Women in Science and Technology Policymaking study, which brings together MPP and Science, Technology, and Environmental Policy (STEP) faculty to advance knowledge about important social and science policy issues. The study involves Humphrey School students in a multi-institution, multidisciplinary team of research assistants and is a high priority, highly visible project at the National Science Foundation.Engage Students Female

Fox,Jeannie 1 0 0 0 0 1 0 0 1 P 0.333 M.Ed. 1 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 1 1 1.33 0 1.33 1.33 2.33 0 2.33 2.33 Jeannie Fox recruits potential capstone clients for projects from nonprofits, local units of government and state agencies. This past semester she had a student group complete a project for a very high level state administrative function related to hiring state employees with disabilities. These students had the cooperation of two Commissioner level departments and drafted an executive order to be signed by the Governor. Due to her connections at the Minnesota State Capitol and various advocacy organizations she can introduce students to real life situations and leaders in the public policy arena.Engage Students Female

Freeman,Michael 1 0 0 0 0 1 0 0 1 P 0.333 J.D. Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 0 Male

Friedemann-Sanchez,Greta 1 1 1 0 0 0 0 0 1 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 0 0 0 2 0 0 0 5 0 0 0 Greta Friedemann-Sánchez's research includes the study of immovable asset ownership, which measures a lifetime accumulation of wealth and women’s welfare. Differences in marital regimes shape how property is distributed within the family. But formal equality in rights does not guarantee equality of ownership. “Legal Literacy and Immovable Property: Law, Social Norms, and Practice in Colombia” (2012) examines how property rights for women depend not only on legal rights, but on the interaction between legal knowledge, titling procedures and social norms that enable equitable laws to be bypassed. Colombia’s partial community property regime, joint property rights and joint titling are not equivalent. Social norms dictate the separation of property regime, and titling procedures facilitate the enactment of social norms over legal norms. The policy implications detailed in the publication range from educational campaigns to improve legal literacy, access to legal advice and simplification of the laws into one famResearch/Scholarship Female

Gerdes,Kevin 0 0 0 0 1 0 0 1 F 0 Master of Strategic Studies 1 1 Professionally 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2.16 0 0.5 0.5 0 0 0 0 2.16 0 0.5 0.5 In the last year, Kevin Gerdes developed a new 6-credit, two-semester cohort program on Public Safety Leadership. This initiative was created in response to public safety leaders from the Twin Cities who approached the Humphrey School asking for an executive leadership program to serve the professional development and educational needs of mid-career leaders serving in law enforcement, fire, emergency management and emergency medical services. Gerdes formed a design team made up of faculty, students with public safety background and community leaders to develop a program proposal and curriculum that was eventually approved by the U of M Board of Regents. The program has been positively received by public safety departments across the state and is scheduled to launch in the fall of 2013. Research/Scholarship Male

Gillaspy,Thomas 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 1 1 1 0 1 1 Thomas Gillaspy co-authored a report to the Minnesota State Legislature entitled "The Long Run Has Become Short Run," which forecasted important demographic trends and their impact on major areas, identifying the types of action that might be needed to prepare for the financial implications and the impact of ignoring long run trends in the short run.  It is available at http://www.demography.state.mn.us/documents/LongRun.pdf Research/Scholarship Male

Goetz,Edward Glenn 1 1 0 0 1 0 0 1 0 0 F 0.5 1 1 Ph.D 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 3 0 0 0 5 0 0 0 In Edward Goetz's PA 5261: Housing Policy course students  completed a community-based research project in which they investigated and mapped several different definitions of "poverty-impacted" neighborhoods in order to see how these definitions would affect the distribution of affordable housing resources.Engage Students Male

Goodman,Lisa 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0.5 0 0 0 0.5 0 0 0 As Chair of the Minneapolis Community and Economic Development Committee for the City of Minneapolis, Lisa Goodman worked on many community and economic development projects including financing affordable housing, transit oriented development and workforce development.  She has been actively involved in the discussion and financing of professional sports facilities as these projects (e.g. the Twins Ballpark & Vikings Stadium) have advanced in the City and she uses this real world experience to teach development financing tools and options and the current thinking about the wisdom and public role in such "investments".  This culminated in the students' final exam, which was an Oxford Style debate on the question of public involvement in funding professional sports facilities.Engage Students Female

Gray,Sherry 1 0 0 0 0 1 0 0 1 F 0.5 1 1 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0.5 0.5 2 0 1 1 4 0 1.5 1.5 Sherry Gray created and co-teaches a global policy capstone, a year-long applied project for student teams working with international clients or clients with international projects.  Teams have consulted for organizations in Minnesota, Illinois, Jamaica, Niger, and Canada. She was a participating faculty member for the 2011 and 2013 humanitarian crisis simulation, an intensive 48-hour simulation recreating a civil war border areas refugee crisis that includes cholera outbreak and roving militias. Gray also co-organized and taught a three-week course in January 2013 in China on China's urban development.Research/Scholarship Female

Greco,Mike 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 1 1 1 0 1 1 2 0 2 2 Mike Greco was the primary investigator on a research project commissioned by the Metropolitan Council to evaluate the usefulness of planning support systems for station-area planning and public engagement, in conjunction with the Minneapolis-St. Paul Central Corridor Light-Rail Line. Todd Graham, Michael D. Greco, and David G. Pitt, “Perceived Usefulness of Scenario and Visualization Tools for Planning, Design, and Impact Analysis of Development around Transit Stations,” Planning and Technology Today, Spring 2012.Research/Scholarship Male

Hanratty,Maria J 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 2 1 3 4 2 1 3 7 4 2 6 Maria Hanratty has partnered with the Hennepin County Heading Home Hennepin Office to End Homelessness to develop capstone projects that work with students to improve services for homeless families and individuals in Hennepin County.  These projects offer students the opportunity to learn program evaluation skills, such as the analysis of large and complex administrative data sources, and the completion of qualitative interviews with program participants and program staff.  In addition, this research has offered timely research that has helped Hennepin County to target its resources to address the growing problem of homelessness more effectively and efficiently.Community Service Female

Hobbie,Sarah 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 Academically 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0.25 0 0 0 0.25 0 0 0 0 Female

Hoenack,Stephen A 1 1 0 0 1 0 0 1 0 0 P 1 0.333 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0 0 0 0 0 0 0 0 Steve Hoenack concluded his phased retirement in May 2013.  He focused his research on access, opportunity, and achievement in higher education. His work was oriented towards the elimination of disparity. Hoenack's research showed how interrelationships among different parts of the educational system often work together to reinforce problems. This systemic view also revealed changes in responsibilities and incentives that must accompany reforms to ensure they can work positively with other parts of the educational system and stimulate further progress.Research/Scholarship Male

Hollister,C. David 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 1 1 Academically 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 David Hollister co-teaches PA 8203: Neighborhood Revitalization:  Strategies and Theories.  He requires student teams to actively engage with public or non-profit  community organizations serving low or moderate income neighborhoods on semester-long projects which will contribute to neighborhood improvement and result in a substantial, professional-quality written report  and oral presentation.  Community organizations are sent RFPs. Each year the course has many proposals, giving students a lot of choices.  Students respond very enthusiastically to this challenge, produce very useful products for the community and report learning a great deal.  A very wide range of neighborhood-related topics are encompassed.Engage Students Male

Hueston,William 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0 0 0 0 0.5 0 0 0 0 Male

Ingraham,Gregory 1 0 0 0 0 1 0 0 1 P 0.333 MA 1 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 Many of the students in Gregory Ingraham's PA 5213: Introduction to Site Planning course have become professionals in the planning, design and public policy fields.  He is very proud to hear them talk about the benefits the class provided them, as well as how relevant the process of using a real site with real development program challenges and real clients was to their career.Engage Students Male

Jacobs,Larry 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0 0 0 0 0 0 0 0 Larry Jacobs directs the Center for the Study of Politics & Governance, which originated a retreat of the entire Minnesota Legislature -- both parties and both chambers -- that is now entering its 8th year.  In an era of intense partisan polarization and stymied deliberation, the retreat brings together legislators to build a shared pool of known fact from research and to recommit to pursuing the common good as is captured by its title -- "One Minnesota. Our State. Our Future."  "One Minnesota" has become a moniker for considering compromise and searching for dialogue.  One of its anchors and reasons for durability is that the content is shaped by the party leaders and legislators; the Center facilitates and enables the discussion.Community Service Male

Jacobs,Stephanie 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 0 Female

James,Eric 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 Professionally 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 0 Male

Janzen,Amanda 1 0 0 0 0 1 0 0 1 P 0.333 M.P.P. Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0 0 0 0 0.5 0 0 0 0 Female

Jefferys,Marcia 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 In the courses Marcia Jefferys has taught on poverty, public policy and social policy analysis in the legislative arena, it has been helpful to have ‘real-life’ experiences translating academic research into legislative proposals to show students how they can use  in their future careers what they are learning in the classroom. For example, last fall she was able to show how their readings on income trends played out in the research she had done in Minnesota's Child Care Assistance Program and the low wage labor market. She then takes students through the next step to show how those ideas can be further translated into specific legislative proposals.Engage Students Female

Johnson,Robbin 1 0 0 0 0 1 0 0 1 P 0.333 B.A. 1 1 Professionally 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 0 Male

Kane,Matt 1 0 0 0 0 1 0 0 1 P 0.333 M.P.A. 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 Matt Kane researched, wrote and published "Smart Economic Development for Minnesota: Getting it Right in Tough Times and Beyond" (March 2009) through the non-partisan, public policy organization Growth & Justice. This example of scholarship led to public service -- two editorials he wrote for "The Capitol Report," a newspaper aimed at legislators and public policy officials throughout Minnesota, and one-on-one meetings with the two chairs and two ranking members  of the economic development committees of the Minnesota legislature for a discussion about economic development policy for the state. The publication (downloadable at http://www.growthandjustice.org/sites/2d9abd3a-10a9-47bf-ba1a-fe315d55be04/uploads/SmartEconomicDevelopment.pdf) and the feedback on it from others in the field benefited the Humphrey School by helping to shape the course PA 8204: Creating Good Work: Economic and Workforce Development, offered by him in 2011 and 2012.Research/Scholarship Male

Kelley,Steve 1 0 0 0 1 0 0 0 1 F 0.5 1 1 J.D. 1 1 1 Professionally 1 1 1 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 1 0 0 0 3 0 0 0 Steve Kelley has been an active participant in the University's Internationalization of Teaching and Learning program. Based on his participation in the program, he modified a majority of the classes he teaches to incorporate clearer international components that give students a stronger cross-cultural appreciations of policy issues. He has also presented on the benefits of the program at the Humphrey, across the University and at an international conference.Engage Students Male

Kennedy,Sheela 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 Academically 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 0 Female

Kiedrowski,P. Jay 1 0 0 0 1 0 0 0 1 P 0.5 1 0.333 Ed.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 4 2 0 2 7 4 0 4 11 6 0 6 Jay Kiedrowski developed PA 5190: Public Service Redesign and taught it in the fall of 2010. He has also led the Local Government Innovations Awards for the last six years. As a result of these two efforts, he authored a Guide to Local Government Innovation and Redesign that was released in January 2011. It was recently updated and includes 144 examples of local government innovation in Minnesota. The course will was taught again in the spring of 2013 and had real community examples to illustrate the tools of innovation and redesign.Research/Scholarship Male

Kleiner,Morris M 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 5 0 3 3 4 0 2 2 9 0 5 5 Through Morris Kleiner's work with the Federal Reserve Bank of Minneapolis, Humphrey School students were engaged in learning about the unique governmental institutions that are in place in American Indian country.  The project focused on issues of surety bonding and occupational regulation and its role in the economic development in American Indian country in the region covered by the  Federal Reserve Bank of Minneapolis. The analytical report developed by Humphrey School students had an influence on the policies on economic development that evolved at the  Federal Reserve Bank of Minneapolis.Engage Students Male

Krohn,Martha 1 0 0 0 0 1 0 0 1 F 0.333 M.A. 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 0 Female

Kudrle,Robert T 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 5 1 2 3 5 1 2 3 10 2 4 6 Robert Kudrle's  paper “Governing Economic Globalization: The Pioneering Experience of the OECD,” Journal of World Trade, Volume 46, No. 3 (June) 2012  typifies the combination of economic, political, legal, and administrative concerns that inform much of his research and teaching.Research/Scholarship Male

Kuzhabekova,Aliya 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 Professionally 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 0 Female

Kuzma,Jennifer 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 0 0 0 3 0 0 0 6 0 0 0 Students in Jennifer Kuzma's Emerging Technologies and Society class in the 2013 spring semester produced public policy electronic cases for publication and archiving in library databases, the Hubert Project website, and the Initiative for Governance of Emerging Technologies website.  This work is novel in the sense that usually e-cases are generated by experts to serve students, however Kuzma asked students to conduct interviews, become experts, and develop e-cases to serve a public audience in learning about emerging technologies.  These e-cases cover topics such as the nexus of genomics, nanotechnology in food and nutrition; novel wind storage technologies; internet access for a future connected world; neurotechnology for therapeutic and non-therapeutic uses; smart cities; and flexible electronic paper devices.  The e-cases are currently in peer review.Engage Students Female

Laughlin,Kathleen 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 1 Academically 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Kathleen Laughlin co-edited an anthology on women's political activism and public engagement, Breaking the Wave: Women, Their Organizations, and Feminism, 1945--1985 (Routledge, 2010). She continues to publish in the area of women, politics and public policy.Research/Scholarship Female

Le,Thanh 1 0 0 0 0 1 0 0 1 F 0.5 1 1 Ph.D. 1 Academically 1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 7 4 0 4 9 4 0 4 16 8 0 8 Thanh Le teaches statistics and other analytic courses for the Humphrey School, including PA 5031: Empirical Analysis.  Le also develops training materials to help students gain background knowledge and skills in algebra and microeconomics.  He teaches short refresher classes for Humphrey School students as well.Engage Students Male

Leitner, Lyssa 1 0 0 0 0 1 0 0 1 P 0 0 0.333 M.A. 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0.5 0.5 0 0 0 0 0.5 0 0.5 0.5 Lyssa Leitner was a co-instructor for a capstone course in the Spring 2013 semester, which focused on the Gateway Corridor - a transitway corridor in Washington County, MN. In her day job, she works for Washington County and leads planning and outreach activities for the Corridor. This course helped students get real world experience with working directly for cities and counties in order to solve planning and policy issues that are related to transit. She was directly involved in assisting students to be engaged in in-person interviews with community members and agency/city staff. She also helped students prepare final report documents that can be used as leverage for future career and academic possibilities.Engage Students Female

Levinson,David 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 0 Male

Levison,Deborah 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 3 1 0 1 3.5 1 0 1 6.5 2 0 2 Deborah Levison has served as the co-chair of the Humphrey School Diversity Committee for the last three years.  She also participates in one of its Working Groups (which include people who are not on the committee itself).  In 2011-12, she participated in the Curriculum Working Group, composed of a number of graduate students, one staff member, and herself.  The group interrogated instructors' understandings of how they shape their courses and curricula to address issues related to diversity.  The group interviewed over 20 instructors and produced a report that has led to follow-up efforts this year with respect to students' experiences related to diversity in MPP core classes.  She reports that it was a pleasure to work on a more equal footing with graduate students, and states that it seems clear that the various diversity-related efforts of the School in recent years have increased student engagement in Humphrey School policy and practice.Engage Students Female

Lindsey,Greg H 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 5 1 1 2 3 0 1.5 1.5 8 1 2.5 3.5 In 2009 in his former role as Associate Dean, Greg Lindsey worked with Stacey Grimes, the School's registrar, and John Mehr and Will Bear from the School's IT staff to develop the "Humphrey by the Numbers" information management system to support academic planning and course scheduling with real time and historical point in cycle registration information. The team was awarded the first-prize/blue ribbon in the 2009 University of Minnesota Quality Fair for innovations on campus that improve the efficiency and quality of academic services and administration. Many colleges at the University of Minnesota now use this system. The system also is integrated with faculty professional reporting and review systems.Research/Scholarship Male

Ludeman,Calvin 1 0 0 0 0 1 0 0 1 P 0.333 B.S. 1 1 Professionally 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 0 Male

Lundquist,Leah 1 0 0 0 0 1 0 0 1 F 0.333 MPA 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 In teaching a skills workshop on using social media strategically, Leah Lundquist uses an active learning classroom and experiential learning activities to help students learn how to effectively navigate the offline-online transitions that are a necessary professional competency for professional and nonprofit managers. She has scaled this workshop to offer shorter training sessions for cohort-based leadership programs at the Humphrey School, including those for senior public officials and international fellows.Engage Students Female

Magnuson,Eric 1 0 0 0 0 1 0 0 1 P 0.333 J.D. 1 1 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 Eric Magnuson has required his students to design a governmental system on a new planet.  They were allowed to use the assigned readings as resource material, but discussions focused on what choices they would make, and why.  The assignment paid particular attention to the structure of the judicial branch, and its relationship to the rest of government, and the impact of public policy on the judiciary and of the judiciary on public policy.  "Why" was the most often asked question.  This unique assignment was far different from others that the students had experienced and forced them to think about the consequences of the design of the government.Engage Students Male

Martin,Lauren 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 As a community engaged scholar and action-focused researcher as the Director of Research at the Urban Research Outreach-Engagement Center of the University of Minnesota, Lauren Martin maintains an active line of research, publication, and policy education that is directly related to PA 8203: Neighborhood Revitalization. Her research focuses on urban communities, sex trading and parenting. In her most recent effort, she was commissioned to lead a team to produce a benefit-cost study in the context of Safe Harbor legislation related to sex trafficking of juveniles (Martin, L., R. Lotspiech, & L. Stark, “Early Intervention to Avoid Sex Trading by Minnesota’s Female Youth: A Benefit-Cost Analysis,” Commissioned by the Minnesota Indian Women’s Resources Center, 2012). This research with communities directly impacts her teaching and public service - she draws links between students, real-world urban issues, people impacted by policy, and the practices of policy-making and their impact.Research/Scholarship Female

McCarthy,Aine 1 0 0 0 0 1 0 0 1 P 0.333 B.A. 1 1 1 Professionally 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 Aine Seitz McCarthy is a PhD candidate in Applied Economics at the University of Minnesota with a focus on international development and policy analysis. She is broadly interested in experimental and econometric methods to address policy questions in health and development. Her dissertation research  examines the fertility impact of a community health worker program in rural Tanzania as part of a larger study funded by the Frankfurt Zoological Society on the impact of population growth. Prior to graduate school, she worked in public policy research at the RAND Corporation in Washington, DC. Research/Scholarship Female

Motzenbacker,Kathleen 1 0 0 0 0 1 0 0 1 P 0.333 M.A. 1 1 1 Professionally 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 1 1 0 0 0 0 1 0 1 1 0 Female

Munnich Jr,Lee William 1 0 0 0 1 0 0 0 1 F 0.5 1 1 B.A. 1 1 1 1 Professionally 1 1 1 1 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0.5 0.5 1.33 0 0.5 0.5 3.33 0 1 1 Since 1994, Lee Munnich has led a series of studies, outreach and education activities with other State and Local Policy Program research staff and graduate research assistants related to congestion pricing as a policy to reduce congestion. While economists have long made the argument that market pricing of roads would be an effective tool for reducing congestion and increasing the efficiency and reliability of urban roads, the political and institutional challenges have made implementing congestion pricing difficult. His work on congestion pricing was critical to Minnesota implementing congestion pricing through MnPASS high-occupancy toll (HOT) lanes on I-394 and later on I-35W in the Twin Cities region. Graduate research assistants who worked on SLPP congestion pricing projects over the years have built successful careers in congestion pricing research and implementation and transportation policy as a result of their work in this area.Research/Scholarship Male

Murphy,L.Burke 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0.5 0.5 1 0 0.5 0.5 0 Female

Myers Jr,Samuel L 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 5.5 2 1 3 4.5 2 0 2 10 4 1 5 Samuel Myers has given technical assistance to Minneapolis Swims, a non-profit organization dedicated to eradicating racial disparities in drowning rates by using time series - cross section data from 1999 - 2010 to estimate the impacts of participation in competitive swimming on black drowning rates. The documentation and evidence produced assisted Minneapolis Swims in securing bonding for the renovation of the only public inner city (indoor) swimming pool.  The case study was used to teach members of the Executive Leadership Institute and Humphrey School students in PA 5002: Introduction to Policy Analysis about the role of problem structuring and policy analysis in decision making affecting vulnerable populations.Research/Scholarship Male

Narvaez,Guillermo 1 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 1 1 Both Academically and Professionally Qualified1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 2 0 0 0 2 0 0 0 Guillermo Narvaez is currently applying his research expertise to a MnDOT funded project, bringing together multiple stakeholders to examine the complexities of infrastructure planning and maintenance. He expects to have several relevant publications in the near future and to engage students in related projects.Research/Scholarship Male

Ohmann Schley,Laurie 1 0 0 0 0 1 0 0 1 P 0.333 Master of Planning 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 The strength of Laurie Ohmann's teaching is based on her ability to connect 20 years of experience with the academic frameworks and case studies students study in PA 5251: Strategic Planning and Management.  This enables them to see how practice and experience can enrich their abilities to understand complex problems and adapt responses to them in dynamic environments.Engage Students Female

Oxendine,Alina 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 1 1 1 Academically 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 1 0 1 1 1 0 1 During 2011, Alina Oxendine received tenure and promotion to Associate Professor in the Department of Political Science at Hamline University (St. Paul, MN). At Hamline, she regularly teaches Public Policy and Public Administration, as well as Political Research and Analysis.Research/Scholarship Female

Peacock,Steve 1 0 0 0 0 1 0 0 1 P 0.333 MP 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0.5 0.5 0 0 0 0 1 0 0.5 0.5 As Director of Community Relations at Augsburg College, Steve Peacock has been involved over the last four years in the design and implementation of a variety of community development initiatives undertaken by the Cedar-Riverside Partnership, a collaboration of major institutions and community based organizations in the Cedar-Riverside neighborhood of Minneapolis.  These initiatives have focused on enhancing public safety, improving neighborhood infrastructure and connections to transit, creating positive opportunities for youth, and improving prospects for employment for neighborhood residents. Many of these program development and implementation activities have been informed by research completed by teams of Humphrey School students. Peacock has served in an advisory capacity to multiple student research teams.  It has been extremely gratifying for him engage with students working on tangible community based research projects that result in challenging learning opportunities for them while also helping to aEngage Students Male

Peercy, Chavanne Lenise 1 0 0 0 0 1 0 0 1 F 0 1 1 Ph.D. 1 2010 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0.5 0.5 0 0 0 0 0.5 0 0.5 0.5 Prior to joining the Humphrey School to coordinate the interdisciplinary Masters of Development Practice (MDP) program, Chavanne Peercy spent fifteen years working in the field of international development in programs ranging from the grass roots to the national level.  She has worked on issues surrounding governance including democratization, decentralization and national level development planning.  Her professional experience has included collaboration with governments and local organizations in Nigeria, Ghana, Cote d’Ivoire, Rwanda, Liberia and Cambodia.  Her research interests are in post-conflict governance and political development.Research/Scholarship Female

Penny,Tim 1 0 0 0 0 1 0 0 1 P 0.333 B.A. 1 1 1 1 Professionally 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 "Political Dysfunction - Foreword," authored by Tim Penny and Kevin Featherly, was included in the William Mitchell Law Review, Volume 34:2, January 31, 2008.Research/Scholarship Male

Phinney,Robin 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 Academically 1 Politics and Governance All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 1 0 1 0 0 0 0 1 1 0 1 0 Female

Pina,Gabriel 1 0 0 0 0 1 0 0 1 P 0.333 MPA 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 0.5 0 0 0 2.5 0 0 0 Gabriel Pina included modern teaching methodologies in his class based on what he learned from a class with Joan Garfield (a leader, author and researcher in the field of Statistics Education). He also wrote a memo for Deborah Levison with many recommendations for the Empirical Analysis classes based on his experience these methodologies. Engage Students Male

Pitt,David 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0.5 0 0 0 1.5 0 0 0 0 Male

Polasky,Steve 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 Academically 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0.25 0 0 0 0.25 0 0 0 0 Male

Quast,Louis 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 1 Academically 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 Louis Quast worked with a faculty colleague to expand and revise the Integrative Leadership Seminar from 2 credits to 3 credits, incorporating many additional on-line learning enhancements in addition to refining the balance of content, case studies, and application to current public policy challenges.Engage Students Male

Quick,Kathryn S. 1 1 1 0 0 0 0 0 1 0 F 1 1 1 Ph.D. 1 2010 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 1 0 1 3.5 1 0 1 5.5 2 0 2 K.S. Quick and M.S. Feldman, “Distinguishing participation and inclusion,” Journal of Planning Education and Research, Vol. 31 (3) (2011), 272-90. This paper was the winner of the Association of College and Schools of Planning’s Rapkin Award for the Best Paper in the journal in 2011.Research/Scholarship Female

Reich,Peter 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 Academically 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0.25 0 0 0 0.25 0 0 0 0 Male

Ritter,Joseph 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 1 Academically 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 1 0 1 1 1 0 1 Joseph A. Ritter and Lowell J. Taylor, "Racial Disparity in Unemployment," Review of Economics and Statistics, February 2011, 93(1): 30–42.Research/Scholarship Male

Roberts,Evan 1 0 0 0 0 1 0 0 1 F 1 Ph.D. 1 1 1 Academically 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 In 2012, Evan Roberts designed PA 5490: History of Social Policy, a new course for the MPP social policy concentration that examined the development of American social policy from the colonial era to the present day. Students used primary historical sources from the University of Minnesota libraries to engage directly with social policy work from the past.Engage Students Male

Rojas,Allison 1 0 0 0 0 1 0 0 1 P 0.333 MPP 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 2 0 0 0 2 0 0 0 0 Female

Rolnick,Arthur Jeffrey 1 0 0 0 1 0 0 0 1 P 0.25 1 0.333 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 1 0.5 1.5 1 0.5 0 0.5 3 1.5 0.5 2 Arthur Rolnick co-directs the Human Capital Research Center with Arthur Reynolds, and the Center is a part of the management team for a five-year, $15 million investing in Innovation, or "i3" grant.  A partnership of 11 education and nonprofit agencies in Illinois, Minnesota, and Wisconsin have been awarded the “i3” grant from the U.S. Department of Education to scale up an integrated school-based early childhood intervention. The project will implement the Child-Parent Center Education Program (CPC), a renowned prekindergarten to third-grade intervention (Pk-3) that provides intensive and continuous educational and family-support services primarily for children in low-income neighborhoods. Community Service Male

Ron,James 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 In the 2012 spring semester, James Ron taught PA 5801: Global Public Policy, which used "hybrid" online/in person delivery methods. Based in a Mexico City research institute, he taught students in Mexico and at the Humphrey School, using online tools and video conferencing. Students from each location interacted in a sustained manner on research papers, and in class discussions.  He built a more developed version of this course for delivery in spring 2013; it included three locations (Israel, Mexico, and Minneapolis), and used even more online tools.Engage Students Male

Rosell,Antonio 1 0 0 0 0 1 0 0 1 P 0.333 M.U.R.P. 1 1 1 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0 0 0 0 1 0 0 0 Antonio Rosell provides training to engineers and planners on pedestrian and bicycle planning, and other sustainable transportation topics. He has done so in the Twin Cities region and also in Mexico and Peru.  The firm he founded and directs, the Community Design Group, is responsible for multiple pedestrian and bicycle planning projects, community planning, and community engagement projects in Minnesota.Community Service Male

Sandfort,Jodi R. 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1.16 0 0 0 4 1 0 1 5.16 1 0 1 Jodi Sandfort helped develop the Hubert Project, an online multimedia repository of cases and materials for public affairs educators and students. This open source, multinational project leverages the content knowledge of faculty around the world and packages it into video briefs, curated cases, and e-cases. More information is available at www.hubertproject.org. Community Service Female

Saunoi-Sandgren,Emily 1 0 0 0 0 1 0 0 1 F 0.333 MPP 1 1 Professionally 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 0.5 0 0 0 1.5 0 0 0 0 Female

Scheffert,Donna 1 0 0 0 0 1 0 0 1 P 0.333 M.S. 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 0 Female

Schively Slotterback,Carissa 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 1 1 2 0 0 0 4 0 1 1 In 2012, Carissa Schively Slotterback founded, and now leads, the Resilient Communities Project (RCP), which engages U of MN students in "real world" sustainability-focused projects in local communities. RCP works with one community each year and engages students in a variety of locally-identified projects. Projects are completed as part of graduate level courses and offer an opportunity gain practical experience and build their knowledge of sustainability. Several Humphrey School classes have incorporated RCP projects.Engage Students Female

Schuman,Lynne 1 0 0 0 0 1 0 0 1 F 0.333 M.A. 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0.5 0 0 0 1 0 0 0 0 Female

Schuster,Mary Lay 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 Academically 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 0 0 1 0 0 0 0 Female

Schwartz,Eric 1 1 0 0 1 0 0 1 0 0 F 1 1 1 J.D. 1 1 1 1 Both Academically and Professionally Qualified 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 0 0 0 0 0 0 0 0 Dean Eric Schwartz, former Assistant Secretary of State who has also held senior positions at the United Nations and the National Security Council, arrived at the Humphrey School in October 2011 and brings a wealth of experience and leadership on the development and implementation of international humanitarian and human rights policies.  In May 2013, President Obama appointed him as one of nine members of the Congressionally-established Commission on International Religious Freedom.  Dean Schwartz is leading the Humphrey School's efforts to strengthen it human rights offerings, and his service on the Commission will complement that work.Community Service Male

Shetty,Sudha 1 0 0 0 0 1 0 0 1 F 0 0 0 J.D. 1 1 1 Professionally 1 1 1 1 Global Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 2 0 0 0 2 0 0 0 0 Female

Slawik,Nora 1 0 0 0 0 1 0 0 1 P 0.333 M.P.A. 1 1 1 Professionally 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Nora Slawik's students form small groups of 4-5 each and work on a significant, current policy issue related to early childhood public policy such as financing, PK-3 systems development, Quality Rating Systems, professional development and others.  The Humphrey School and Early Educations students work together through the semester doing research, annotations, an outline and a final paper and PowerPoint presentation.  At times, with permission, she share these concise policy papers with legislators as they are current, relevant and often offer innovative solutions to current state of Minnesota policy and financing issues.   The early childhood area, which is approximately $400 million of the state budget, is highly complex and deals with preschool programs and childcare assistance for low income families.Engage Students Female

Smela,Steven 1 0 0 0 0 1 0 0 1 P 0.333 Ph.D. 1 Professionally 1 Regional Planning and Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 0 1 1 1 0 1 1 Steven Smela conducted an analysis of the impact on students of the Power of You program at Minneapolis Community and Technical College and sister Minnesota State Colleges and Universities institutions.Research/Scholarship Male

Soss,Joe 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 1 0 1 3 3 0 3 5 4 0 4 Joe Soss' book "Disciplining the Poor: Neoliberal Paternalism and the Persistent Power of Race" was the winner of the 2012 Michael Harrington Award given by the American Political Science Association, New Political Science, the 2012 Oliver Cromwell Cox Award given by the American Sociological Association, Section on Racial and Ethnic Minorities, and (via a chapter published as an article) the 2012 Beryl Radin Award given by the Public Management Research Association.Research/Scholarship Male

Stone,Melissa M 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 5 1 2 3 1 0 0 0 6 1 2 3 Stone, Melissa M. and Jodi Sandfort.  2009. "Building a policy fields framework to inform research on nonprofit organizations,"• Nonprofit and Voluntary Sector Quarterly. Vol. 38 (6): 1054-1075.Research/Scholarship Female

Stone,Paul Clois 1 1 0 1 0 0 0 0 0 1 F 0.75 1 1 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 0 0 0 2 0 0 0 4 0 0 0 Paul Stone teaches PA 5001: Intellectual Foundations of Public Action where he shows that there is something intrinsic in human nature that seeks an opportunity for an active public life. Other issues he incorporates into his courses are ways of increasing opportunity and justice in the public sphere, as well as the consequences of institutional exclusion of individuals from public life.Engage Students Male

Swackhamer,Deborah L 1 1 0 0 1 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1.5 0 0 0 1.5 0 0 0 3 0 0 0 Deborah Swackhamer is the co-director of the University of Minnesota Water Resources Center. She currently serves as chair of the Chartered Science Advisory Board of the US Environmental Protection Agency, and the Science Advisory Board of the International Joint Commission of the U.S. and Canada. Swackhamer is also an appointee to the state's Clean Water Council.Community Service Female

Temple,Judy 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1.5 1 0 1 1.5 0.5 0 0.5 3 1.5 0 1.5 Judy Temple's work evaluating the cost-effectiveness of an early childhood intervention offered to economically-disadvantaged urban youth combines research, teaching and public service. Her co-authored papers (where the co-authors include former Humphrey School students) published in Science and in the top child development journals have served as the foundation for a new federally-funded $15 million early intervention study that serves urban minority youth in five Midwestern cities. She will evaluate the cost-effectiveness of the new intervention and will continue to include Humphrey School students in this work.Research/Scholarship Female

Vaaler,Paul 1 0 0 0 0 1 0 0 1 F 0.333 Ph.D. 1 1 1 1 1 Both Academically and Professionally Qualified1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0 0 0 0 0 0 0.5 0 0 0 Vaaler, Paul M. 2011. "Immigrant Remittances and the Venture Investment Environment of Developing Countries." Journal of International Business Studies, 42(9): 1121-1149 (2011).    Despite the increasing importance of financial and social remittances to developing countries, their impact on home-country venture-investing environments has been largely overlooked. In this paper, Paul Vaaler analyzes immigrant remittances to 61 developing countries from 2002–2007 and finds that they increase general and more narrowly defined venture capital availability as well as broader openness to international trade. Remittances also increase new business start-up rates when the developing country’s public sector is sufficiently small. Overall, results suggest that developing-country immigrants of varying backgrounds play an important role in venture funding, founding and integration with the world economy.Research/Scholarship Male

Westcott,Jim 1 0 0 0 0 1 0 0 1 P 0.333 M.P.A. 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0.5 0 0.5 0.5 1.33 0 1.33 1.33 1.83 0 1.83 1.83 In his PA 8081: Capstone courses, Jim Westcott generally includes a "performing arts" capstone workshop client.  By exposing students to the importance of the "arts dividend" for a civil society, he expands their view of public policy.  In 2012, his class developed a comprehensive report for the Minnesota Film Board on how to bring life back to the Minnesota film industry.  The Minnesota Film Board has successfully used the report to "recruit" filmmakers, influence public makers, and start the next steps in creating a 4-year degree program at a public university.Engage Students Male

White,James 1 0 0 0 0 1 0 0 1 P 0.333 MBA 1 1 1 1 Professionally 1 Social Policy All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 0 0 0 0 1 1 0 1 1 1 0 1 In PA 5022: Economics for Policy Analysis II, Financial Modeling for Complex Policy Issues, James White used a key-stroke level exercise in class to teach real option valuation, focusing on the value of a decision and foregone option. The students were highly engaged and commented that they appreciated the practicality and clarity with which the concepts were applied.Engage Students Male

Wilson,Elizabeth Joan 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Science, Technology, and Environmental PolicyAll instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2 1 0 1 4.25 2 1 3 6.25 3 1 4 In a project funded by the Initiative on Renewable Energy and the Environment, Elizabeth Wilson works with an interdisciplinary team from Aerospace Engineering, Electrical Engineering, Civil Engineering, Law and Business and the Midwest Independent System Operator (MISO) to study wind power integration carbon markets and industrial energy use in the Upper Midwest. Policy students join in the work with engineers and economists to understand the challenges and opportunities for large scale development of renewable resources and demand side management. Research/Scholarship Female

Wirth-Davis,Michael 1 0 0 0 0 1 0 0 1 P 0.333 D.P.A. 1 1 1 1 Professionally 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 1 0 0 0 1 0 0 0 2 0 0 0 Michael Wirth-Davis is the President and CEO of a large nonprofit organization.  He teaches governance and management in nonprofit organizations at the Humphrey School and is able to bring real-life practice into the classroom, tying theory to practice for his students.  He received a state award for Transformational Leadership and is able to share some of the reasons for the recognition with his students.  He actively serves on both state and national boards of directors, which provides for real-time scenarios for class discussions.Engage Students Male

Zentner Bacig,Karen 1 0 0 0 0 1 0 0 1 P 0 Ph.D. 1 1 1 Both Academically and Professionally Qualified1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 2.66 0 0 0 0.5 0 0 0 3.16 0 0 0 Along with her co-instructors, Karen Zentner Bacig uses a number of practices that engage Masters of Public Affairs cohort students in important conversations about practice, theory, leadership development, and policy analysis.  In doing so, her team provides opportunities not only for students to deepen their understanding and practice, but they also facilitate students' learning in the use of these practices as well, so that students are able to think about how they might employ them in their own work.  This praxis is a cornerstone to her team's approach of facilitating the learning and deepening the practice of mid-career professionals and results in an experience-based classroom that further builds the capacity of mid-career professionals to lead.Engage Students Female

Zhao,Zhirong Jerry 1 1 0 1 0 0 0 1 0 0 F 1 1 1 Ph.D. 1 1 1 1 Both Academically and Professionally Qualified1 1 1 1 1 Leadership and Management All instructors address competency number 3 ("To analyze…"), plus see Competency, Course, and Instructor Matrix for additional competency coverage information. 5.5 4 0 4 4 3 0 3 9.5 7 0 7 In early 2013, Jerry Zhao traveled to China with 20 students, many of whom were MPP students, and co-taught Policy, Planning, and Development in China. The course traveled to multiple cities including Shanghai, Beijing, Shenzhen, and Hong Kong, and visited governmental agencies, universities, development authorities, and companies. During field trips, students received lectures from both Humphrey faculty members and Chinese speakers. They also took turns leading multiple group discussions. The course has a Google+ community where students and faculty members are still actively engaged in discussions on China-related policy issues.Engage Students Male

Female TOTAL 3 7 4 10 3 1 0 1 3 38 4 7 4 0 42 11 3 43 14.5 18 29.654 5 28 48 44 42 6 0 57 19 19 15 19 71 11 10 21 75 10 8 18 146 21 18 39 57 Female Total

Male TOTAL 3 3 13 15 2 4 6 0 0 39 2 3 13 6 43 15 2 50 17 26 37.319 4 44 56 57 49 8 1 66 28 28 21 28 90 20 15 35 94 23 14 36 184 43 29 71 67 Male Total

TOTAL 6 10 17 25 5 5 6 1 3 77 6 10 17 6 85 26 5 93 31.5 44 66.973 9 72 104 101 91 14 1 123 47 47 36 47 161 31 25 56 169 32 22 54 330 63 47 110 124 TOTAL

Raw Total F/T 64 Adjusted FTE 66.973

Raw Total P/T 60

Indicates instructors that teach no classes that are available to MPP students, thus FTE is manaully set to 0.

Adjusted FTE Faculty (Total F/T Plus 1/3 P/T) 66.973

Number Percent Number Percent Number Percent

Total 2012 MPP Enrollment 205 Courses Taught by F/T Faculty 95 59% 23 74% 38 68%

Registered F/T (defined as 10 credits or more) 157 Courses Taught by P/T Faculty 66 41% 8 26% 18 32%

Registered P/T (defined as 9 credits or less) 48 Total 161 100% 31 100% 56 100%

IPEDS Student Equivalency 0.361702

FTE Students (Total F/T plus P/T multiplied by IPEDS) 174.362 Sub total Tenure 62 15 28.5

Subtotal Tenure Track 11 1 1

Ratio of FTE Faculty to FTE Students 0.3841 Courses Taught by Tenure/Tenure-Track Faculty 73 46% 16 52% 29.5 53%

Courses Taught by Nucleus Faculty 105 65% 26 84% 41.5 74%

Number of Courses Taught by Academically or (Acad and Professionally) Qual Faculty 120 75% 31 100% 46 82%

Number of Courses Taught by Professionally Qual Faculty 41 25% 0 0% 10 18%

Total 161 100% 31 100% 56 100%

Number Percent

Size of Nucleus 44 -

Nucleus Members that are Academically (or Acad and Prof) Qualified 42 95%

Green means corresponds to a COPRA criterion and meets the standard.

Number Percent Number Percent Number Percent

Courses Taught by F/T Faculty 98 58% 23.5 73% 33.83 63%

Courses Taught by P/T Faculty 71 42% 8.5 27% 20 37%

Total 169 100% 32 100% 54 100%

Sub total Tenure 64 16.5 24

Subtotal Tenure Track 13 2 3

Courses Taught by Tenure/Tenure-Track Faculty 76 45% 18.5 58% 27.0 50%

Courses Taught by Nucleus Faculty 109 64% 28 88% 38.33 71%

Number of Courses Taught by Academically or (Acad and Professionally) Qual Faculty 124 73% 31 97% 41 76%

Number of Courses Taught by Professionally Qual Faculty 45 27% 1 3% 13 24%

Total 169 100% 32 100% 54 100%

Number Percent Number Percent Number Percent

Courses Taught by F/T Faculty 193 58% 46.5 74% 71.83 65%

Courses Taught by P/T Faculty 137 42% 16.5 26% 38 35%

Total 330 100% 63 100% 110 100%

Sub total Tenure 126 31.5 52.5

Subtotal Tenure Track 24 3 4

Courses Taught by Tenure/Tenure-Track Faculty 150 45% 34.5 55% 56.5 51%

Courses Taught by Nucleus Faculty 214 65% 54 86% 79.83 73%

Number of Courses Taught by Academically or (Acad and Professionally) Qual Faculty 245 74% 62 98% 87 79%

Number of Courses Taught by Professionally Qual Faculty 86 26% 1 2% 23 21%

Total 330 100% 63 100% 110 100%

Calculations for 3.1.4 - Courses Taught in SSY-1

All Courses MPP Required MPP Required and  Options for Required

Calculations for 3.1.4 - Courses Taught in Both Years

All Courses MPP Required MPP Required and  Options for Required

Exemplary Activites Box 

(Research/Scholarship, 

Community Service, or 

Engage Students)Demonstration of Academic or Professional Qualifications

Tenure Status

Areas of Specialization

Competency Coverage 

(Listing of Courses 

Covering 

Competencies)

Exemplary Activites

How Involved in Program Effort (Teaching Load by Instructor to Calculate Percentage of all Courses , and all Required Course, Taught by Academically and Professionally Qualified Instructors)

Other Calculations for NASPAA - Post Change in Requirements

All Courses

Rank Non-Tenure Rank

Earned Ph.D. in 

Last 5 Years

Highest 

Degree 

Earned

Type of 

Qualification

MPP Required and  Options for RequiredMPP Required

FTE Calculations for Fact Sheet

HHH Internal Rank and Tenure

Rank Tenure Status

NASPAA Rank and Tenure Data (Used in Actual Upload)

Calculations for 3.1.4 - Courses Taught in SSY
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Humphrey School Diversity Strategic and Action Plan 

 

 “The Humphrey School of Public Affairs inspires, educates, and supports innovative leaders to advance 

the common good in a diverse world.” 

 Humphrey School Mission 

 Adopted by the graduate faculty in 2006 

 

INTRODUCTION 

This plan is based on the proposition that if the Humphrey School wants to prepare innovative leaders to be 

effective in a diverse world, then it must take action to ensure that the School’s community more closely 

reflects the diversity found in the world, and it must better integrate diversity into its curriculum and teaching; 

scholarship; and outreach.  Through a participatory process that engaged 117 Humphrey School administrators, 

faculty members, staff, students and alumni in spring 2012 (see Appendix A for more detail on this process and 

its participants), the One Humphrey One Community working group of the Diversity Committee has developed 

a Diversity Strategic and Action Plan that contains the following components: 

 Goals (our aspirations regarding diversity at the School); 

 Strategies and actions (specific steps we can take to help realize our goals); and 

 Performance measures (how we can measure our progress in reaching our goals). 

In addition to the components named above, the working group has arranged the strategies in order of 

importance within the following six categories:  

 Teaching and Curriculum; 

 Faculty and Staff Retention and Recruitment; 

 Student Retention and Recruitment; 

 Outreach and Community Service; 

 Research; and 

 Climate. 

It is important to note that all the strategies selected for inclusion in the plan went through a rigorous selection 

process and deserve the attention of the Humphrey community.   

Finally, the working group has designated likely people and entities at the Humphrey School who will be 

responsible for implementing and making progress on each of the strategies named in this plan (see Appendix 

C).   
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For this process, we used a working definition of diversity developed by the Office of Equity and Diversity 

(OED) for the purpose of framing our conversations.  We did not seek consensus on this definition among 

participants, but rather used it as a reference point to help orient participants during the process.  That definition 

is suggested by this quote from OED’s website: 

 

Thro

ugho

ut 

this 

proc

ess, 

we 

foun

d it 

impo

rtant to distinguish between two related concepts: inclusion and diversity.  By inclusion we mean welcoming 

multiple and potentially divergent perspectives into a common community of inquiry and learning.  By diversity 

we mean people with identities that have been historically marginalized in our society and especially in higher 

education and the realm of public affairs.  There are some aspects of inclusion that are outside the working 

definition of diversity above.  While both concepts are important for a school of public affairs, this plan focuses 

more narrowly on diversity. 

Information about race/ethnicity, gender, and citizenship status are routinely collected at the University of 

Minnesota for employees and students.  However, other measures that we consider important for tracking 

diversity are more difficult to collect because of privacy concerns.  Where we have suggested performance 

measures that include more aspects of diversity than race/ethnicity, gender, and citizenship status, we propose 

that an anonymous and voluntary survey of the Humphrey community be used to supply this information. 

 

 

 

 

 

 

 

GOALS, STRATEGIES AND ACTIONS 

“It is our responsibility as an institution to serve and support the following individuals and 

groups at the University of Minnesota:  

 People of color, including underrepresented groups and new immigrant 

populations; 

 People with both visible and hidden disabilities; 

 Women; 

 People of various gender and sexual identities and expressions; and 

 First-generation students from economically disadvantaged backgrounds. 

We also address issues of access and climate for individuals who might encounter barriers 

based on their religious expression, age, national origin, ethnicity, or veteran status.” 

 

Overarching Diversity Goal: We aim to inspire, educate and support innovative 

leaders to advance the common good in a diverse world by creating an 

inclusive, welcoming, and supportive School environment; ensuring that the 

people and scholarship of the School reflect our community and the world, and 

building an institution committed to inter-cultural growth and learning. 
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Teaching and 

Curriculum 
I .  Offer faculty and staff professional 

development opportunities that wil l  help them improve 

the frequency and richness of c lassroom 

discussions that focus on diversity.  

1. Continue to explore and adopt ways for faculty to teach peers 

"best practices" for incorporating diversity into the classroom, 

with an emphasis on recognizing and discussing privilege in 

the classroom. 

2. Provide incentives for faculty, staff and teaching assistants 

to attend 

diversity-

specific 

workshops 

by the Center 

for Teaching 

and Learning 

and other 

training opportunities to help them learn to effectively facilitate 

cross-cultural discussion. 

3. Provide institutional support for the inclusion of diverse 

outside speakers into Humphrey classes (e.g., small honoraria). 

4. Find existing models to teach and assess cultural 

competency in an appropriate core course in each degree 

program (e.g., Intercultural Development Inventory). 

5. Incorporate ethical and culturally-sensitive research methods 

into appropriate courses. 

I I .  Increase the breadth and depth of diversity -

related topics covered in course readings, 

discussions, and assignments (especially  in core 

courses).  

1. Expand the aspects of diversity discussed in the classroom 

(privilege, class, gender, race, ability, sexuality, etc.), with attention to historical and contemporary 

instances of institutional discrimination. 

2. Continue to incorporate non-Western perspectives in readings, case studies, and theories. 

3. Require an explicit diversity statement for all class syllabi. 

4. Create a training module or experience that prepares students for teamwork in diverse groups at the 

beginning of each degree program (fall semester, year 1). 

5. Hire a graduate research assistant to help faculty and staff members develop and integrate new diversity 

content and assignments into their courses. 

I I I .  Continue to assess the diversity  content of course syl labi on a regular basis.  

Goal: Equip students with the 

knowledge and skills needed to 

effectively engage diversity in 

the realm of public affairs. 

Performance Measures 

 Percentage of Humphrey 

course syllabi that include 

a statement of diversity. 

 Percentage of students that 

report that they “agree” or 

“strongly agree” with the 

statement that “This 

course has prepared me 

well to work effectively in 

a diverse world.”  

 Percentage of students that 

report that they are 

“satisfied” or “very 

satisfied” with the 

diversity-related skills and 

knowledge gained through 

a) assignments; b) 

readings; c) lectures; and 

d) class discussions. 

 Percentage of recent 

alumni reporting that they 

are “satisfied” or “very 

satisfied” with how their 

experience at the 

Humphrey School 

prepared them to work in 

diverse contexts. 

 Percentage of faculty who 

feel comfortable 

moderating a discussion 

focused on diversity in the 

classroom (include in 

survey mentioned in 

Climate c III). 
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1. Revise current Humphrey class evaluation form and add questions that better address diversity.  

a. “How satisfied were you with the diversity-related skills and knowledge that you gained in this 

course from the following areas: assignments, readings, lectures, and class discussions?” (for each 

area use a five-point Likert scale: very satisfied to very unsatisfied) 

b. “This course has prepared me well to work 

effectively in a diverse world.”  (Five-point Likert scale: 

agree strongly to disagree strongly, with space for 

comments below) 

2. Survey recent alumni about the extent to which 

their experience at the Humphrey School prepared them to 

work effectively in diverse contexts. 

3. Use the Curriculum Working Group of the 

Diversity Committee as resources for faculty members who are unsatisfied with the diversity content of 

their syllabi and are seeking improvements. 

4. Add an additional student seat on the Humphrey Curriculum Committee to be filled by a student who serves 

on the Humphrey Diversity Committee Curriculum Working Group to support coordination between the 

Committees. 

5. Seek student input through the Curriculum Committee and PASA's Curriculum Chair via curriculum 

conversations (with a concentrated effort to increase participation from international students) and 

communicate results to faculty and administration on an annual basis. 

IV. Create new courses that focus exclusively on diversity in public affairs.  

1. Support the creation of more capstone projects and electives that focus on diversity-related topics. 

2. Create a one-credit lecture series from international staff, faculty, and students. 

3. Develop and offer an “Ethics in Public Affairs” course annually as an elective.   

Faculty and Staff Retention and Recruitment 

I .  Create and support posit ions, funding, and advancement for diverse faculty  and staff .  

1. Request additional funding from The University of Minnesota (UMN) to hire diverse faculty 

(targeted opportunity hires). 

2. Increase faculty of color at the Humphrey School: 

a. In tenure track positions as available in the long-term, and 

b. As adjuncts in the short-term. 

3. Support career advancement for staff by offering professional development opportunities and clear 

pathways for promotion. 

4. Value faculty and staff diversity work in research, teaching, and service by making it a significant 

consideration in tenure and/or annual merit review. 

I I .  Reform internal recruitment norms, practices, and approaches by placing an increased 

emphasis on social  justice and diversity in  the hiring process.  

1. Identify and initiate alternative recruitment strategies to target diverse candidates, including socio-

economic status (e.g., new venues for advertising job openings). 

2. Include an explicit statement in faculty and staff job postings that encourages diverse candidates to 

apply. 

3. Include diverse staff and faculty in hiring committees. 

Goal 1: Recruit and retain a 

more diverse faculty and staff 

Goal 2: Foster a respectful and 

collegial workplace for 

Humphrey faculty and staff 

University of Minnesota 
SSR Appendices



I I I .  Create and support a faculty and staff environment conducive to diverse faculty and 

staff retention.  

1. Create an award to recognize faculty or staff leadership on diversity issues at the Humphrey School. 

2. Promote open discourse about diversity issues 

by continuing to host conversations on diversity-related 

issues at the School (e.g., circle dialogues on race and 

ethnicity). 

Student Retention and 

Recruitment 
I .  Increase financial support for students from diverse backgrounds.  

1. Continue to explore and secure funding sources (government, private, private non-profit, and from 

within the UMN) that specifically support diverse students. 

2. Increase internal funding available to support internships for diverse students and/or students doing 

work with diverse organizations. 

3. Ensure that financial concerns are not contributing to retention losses by creating more second-year 

scholarships and establishing an emergency loan fund to keep students in school. 

I I .  Leverage partnerships and relationships wi th external institut ions and the Humphrey 

School alumni network to support recruitment of diverse prospective students.  

1. Mobilize networks of alumni for recruitment (in particular, alumni of color) by reaching out to key 

alumni in one-on-one meetings and creating an email list serve that periodically requests alumni 

assistance in identifying and recruiting promising diverse prospective students. 

2. Prioritize local recruitment of diverse students for Diversity Days in addition to recruiting nationally. 

3. Actively recruit at diverse undergraduate institutions by attending graduate school fairs and other events. 

4. Create an international recruitment plan focused on diversity. 

I I I .  Provide better support for students after they enrol l at  the Humphrey School to 

promote retention. 

1. P

ro

vi

d

e 

m

or

e 

ro

b

u

st 

tu

to

ri

Performance Measures 

 Percentage of Humphrey a) tenure or tenure-track faculty, b) faculty holding 

endowed chairs, c) adjunct faculty, and d) staff who are diverse (by gender, racial 

minority status and/or citizenship status; and by sexual orientation, disability status, 

socioeconomic background, religious affiliation, first generation college student, 

first generation immigrant, and veteran as available from the survey mentioned in 

Climate III3). 

 Percentage of candidates interviewed for faculty/staff positions who are diverse (by 

gender, racial minority status and/or citizenship status). 

 Percentage of Humphrey a) faculty and b) staff reporting that they are satisfied with 

their jobs (from survey mentioned in Climate c III). 

 Number of faculty/staff nominated for Diversity Award. 

 

Goal 1: Recruit and retain a 

more diverse student body 

Goal 2: Foster a respectful and 

collegial learning environment 

for Humphrey students 
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ng resources and encourage faculty members to refer students who are struggling academically to these 

resources. 

2. Create an alumni mentoring program for historically 

disadvantaged students that pairs diverse students with diverse 

alumni. 

3. Create a student Diversity Award recognizing contributions to 

the enhancement of diversity at the School to be awarded at the 

end of the year.   

IV. Ensure that administrative structures at the 

Humphrey School support an increase in the p roportion 

of the Humphrey student body from diverse backgrounds.  

1. Ensure that addressing diversity concerns in recruitment, 

admissions, and on-going support for students is a formal part of 

the job description of all full-time staff in the Graduate Student 

Services office, as well as the Dean and the Executive Associate 

Dean. 

2. Comprehensively review admissions criteria with a diversity 

lens to identify potential admission barriers that 

disproportionately affect diverse prospective students.  

V. Increase the breadth and depth of faculty member 

engagement in student recruitment and retention efforts.  

1. Increase the number of opportunities for faculty and students to 

interact socially outside of the classroom. 

2. Build and support relationships between faculty and admissions 

staff at the Humphrey and Historically Black Colleges and 

Universities (HBCUs), and with alumni of color, professionals 

of color networks, multi-cultural center directors, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Performance Measures 

 Percentage of Humphrey 

student body who are 

diverse (by gender, racial 

minority status and/or 

citizenship status; and by 

sexual orientation, 

disability status, 

socioeconomic 

background, religious 

affiliation, first generation 

college student, first 

generation immigrant, 

and veteran as available 

from the survey 

mentioned in Climate 

III3). 

 Percentage of diverse 

(designated as protected 

class) student applicants 

admitted with financial 

support to HHH. 

 Percentage of active 

students who would 

encourage a prospective 

student to apply to 

Humphrey (breakout by 

diverse students versus 

non-diverse students). 

 Student retention rate 

(Percentage of students in 

a given entering class 

either graduated or still 

enrolled after 1 year, 2 

years,…, 6 years) 

 Student graduation rates 

(Percentage of students in 

a given entering class that 

have graduated after 2 

years,…, 6 years) 

 Number of students 

nominated for the end of 

year Diversity Award 
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Outreach and Community 

Service 
I .  Create deep and long-term partnerships with diverse external organizations and 

institutions to increase outreach opportunities for administrators,  faculty  members, 

staff,  and students.  

1. Create or sustain formal and/or informal relationships with Minnesota policy, advocacy, and service 

organizations that focus on diverse populations to engage their staffs, members, and constituents in 

policy discussions, research efforts, or classroom instruction. 

a. Identify and highlight expertise in diverse communities outside of the Humphrey (e.g., invite 

diverse speakers to the classroom). 

2. Create formal and/or informal relationships with diverse international, national, state, and local leaders 

to facilitate the exchange of learning opportunities for Humphrey faculty, staff, and students. 

a. Create relationships with select municipalities in the state to address public policy issues in 

diverse communities by establishing joint research initiatives; providing advice from faculty and 

students; and hosting community input sessions. 

3. Take advantage of existing relationships with other UMN campuses to bring more diverse external 

perspectives to the school (e.g., UMN Morris and Minnesota’s Native American community). 

I I .  Use Humphrey School resources to provide direct benefits to diverse communities and 

institutions.  

1. Continue to lead the University of Minnesota in using minority- and women-owned businesses for 

procurement. 

2. Create an infrastructure at the Humphrey School or take advantage of the University of Minnesota’s 

Community Service-Learning Center for providing service opportunities in diverse communities for 

faculty, staff, and students. 

3. Create a process for diverse organizations and institutions to apply for technical assistance, which could 

include evaluation services, research, etc., from Humphrey courses, faculty, research centers, and 

students based on the process currently used to pair clients with student groups in capstone courses. 

4. Make the Humphrey School more accessible to community groups in the Twin Cities and other parts of 

the state by providing meeting spaces and subsidizing costs for renting meeting spaces to diverse groups 

from within and outside of the University of Minnesota. 

5. Use alumni networks to help achieve various outreach strategies, particularly to identify potential 

partner organizations. 

Goal: Strengthen and deepen 

the Humphrey School’s 

relationship with local, state, 

national and international 

communities 

University of Minnesota 
SSR Appendices



I I I .  Actively share administrative,  faculty,  staff,  student, and alumni  accomplishments via 

internal,  university -level, and external/community communication . 

1. Issue press releases as appropriate to highlight emerging research, teaching, and outreach 

accomplishments at the Humphrey School. 

2. Promote a Humphrey “brand” that emphasizes social 

justice and diversity as core values at the school. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Research 
I .  Improve the l ikel ihood that proposals targeting external funding for research on 

diversity topics are successful.  

1. Create an infrastructure at the Humphrey School to support proposal writing for external funding. 

2. Create opportunities for faculty members to workshop proposals with peers in order to increase 

attentiveness to diversity in their research. 

I I .  Identify and cultivate research funding sources focused on diversity  issues.  

1. Ask funders to provide support exclusively to promote diversity (e.g., endowed chairs, visiting 

professorships, research fellowships, etc.). 

I I I .  Create school -wide incentives for conducting diversity -related research.  

1. Sponsor a faculty and student research speaker series that focuses on diversity-related research, 

modeled after the HSOCA diversity speaker series. 

2. Create a competitive pool of internal funding and/or support for diversity-related research. 

Performance Measures 

 Percentage of external “clients” who receive technical or research assistance from 

an individual or group at the Humphrey School reporting satisfaction with quality 

of work (breakout by capstone, professional paper, ad hoc class projects). 

 Percentage of external “clients” who receive technical or research assistance from 

an individual or group at the Humphrey School reporting that they felt treated with 

respect by a) the student(s) and b) the faculty member (if applicable). 

 Percentage of external groups whose meeting costs were subsidized. 

 Proportion of student internships related to a diversity topic (breakout funded/paid 

versus non-funded/unpaid). 

Goal: Increase the quality and 

quantity of research focused on 

issues of diversity, equity, and 

social justice 
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3. Promote and support the creation of research teams across areas at HHH, across units at the 

University of Minnesota, and between the University of Minnesota and other universities that focus 

on diverse research topics. 

 

 

 

 

 

Climate 
I .  Strengthen inst itutional support for diversity  

work through adequate staffing, offering resources and incentives, and inst ituting 

appropriate policy changes.  

1. Ensure that those planning events occurring in the Humphrey School as well as the wider Humphrey 

community commit to using the “Inclusivity Checklist” in scheduling and event planning. 

2. Allocate an annual line item in the Humphrey School budget for diverse student groups (HSOCA, SRS, 

and the new international student group). 

3. Seek diverse candidates to join the Humphrey School’s Advisory Committee. 

4. Formally assign diversity concerns at the Humphrey School to the job description of a high-ranking staff 

member. 

5. Create a formal process to respond to concerns about diversity issues/topics/incidents in a transparent 

and 

timely way. 

6. Conduct a review of Humphrey School policies to ensure alignment with diversity goals and the 

Diversity Strategic Action Plan. 

7. Integrate implementation of actions described in this plan into existing and on-going processes (e.g., 

MPP accreditation by NASPAA and MURP accreditation by PAB). 

8. Designate faculty/staff who receive training as “allies” so that all community members can identify safe 

spaces to seek support and guidance on diversity-related issues (the amount and type of training that 

qualifies someone for “ally” status to be determined in consultation with OED). 

Performance Measures 

 Proportion of sponsored research budget that supports diversity-related research. 

 Number and percentage of annual faculty publications (breakout by peer-reviewed and 

other) focused on a diversity topic. 

 Number of professional papers submitted for the end of year Diversity award. 

Goal: Create shared 

responsibility for building, 

maintaining and improving an 

inclusive school climate to 

increase appreciation of and 

respect for diverse 

backgrounds, as well as 

multiple and intersectional 

identities 
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I I .  Create opportunities for community building among and between administrators, 

faculty members, staff,  students, and alumni.  

1. Increase the frequency and variation of school-wide social events. 

2. Sponsor retreat opportunities for students from a variety of backgrounds to socialize and discuss 

substantive policy issues. 

I I I .  Develop and implement accountability mechanisms to ensure that the Humph rey 

School works toward enhancing diversity at the school.  

1. Develop a definition of diversity for the Humphrey School.  

2. Create an annual “State of Diversity at the Humphrey School” event and publish an annual report that 

assesses the School’s relative progress on achieving goals laid out in the Diversity Strategic Action Plan. 

3. Develop a survey of students, staff, faculty, recent alumni, and other key stakeholder groups to assess 

climate at the school (similar to the PULSE survey at the University of Minnesota). 

IV. Clarify the structure, membership process, and communication expectations for the 

Humphrey School’s Diversity Committee and associated working groups.  

1. Restructure the diversity committee membership/recruitment process so that it is transparent. 

2. Actively communicate the mission, decisions and actions of the Diversity Committee to the entire 

Humphrey School community through internal and external channels. 

3. Have the Diversity Committee create goals for itself and each working group at the beginning of the 

year and require the end of year reports by working groups and the committee document progress in 

reaching those goals. 

4. Develop a transparent mechanism through which community members not on the diversity committee 

can provide suggestions and input regarding the goals. 

 

 

 
 

 

 

 

 

Performance Measures 

 Percentage of a) faculty, b) staff and c) students who feel that Humphrey is a 

welcoming and inclusive place (breakout by diverse individuals versus non-diverse 

individuals). 

 

 Proportion of faculty and/or staff who receive ally training. 
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APPENDIX A 

The Diversity Strategic and Action Plan Process 

In fall 2011, the One Humphrey One Community (OHOC) working group of the Humphrey School’s Diversity 

Committee developed a process for creating a diversity strategic and action plan for the school.  OHOC is 

comprised of a mixture of faculty, staff and students, including: Ryan Allen, co-chair; Jonathan Brown; Karen 

McCauley; Linda McFarland; Aaron Meyers; Emily Saunoi-Sandgren; Heather Schommer; Mary Small, co-

chair; and Vincent Vu.   

With the support of Dean Schwartz and through consultation with the Office of Equity and Diversity (OED) at 

the University of Minnesota and key faculty members at the Humphrey School, most notably John Bryson and 

Barbara Crosby, we developed a two stage participatory process (Action Strategy Mapping and a SWOT 

analysis) that sought input from administrators, students, faculty, staff, and alumni.  We focused our efforts on 

generating strategies and actions that would help the Humphrey School to fulfill its mission. 

In support of this plan, Dean Schwartz appointed an external Advisory Council to provide feedback and 

guidance.  Advisory Council members included: MayKao Hang, Trista Harris, Kiyoshi Nakasaka, Jaime 

Pinkham, Kate Rubin, Jonathan Sage-Martinson, Rosa Tock, and Paul Williams.   

Planning Sessions and Part icipants  

We held six sessions where members of the Humphrey community had an opportunity to provide input into the 

plan.  In the first of these, we hosted a large group discussion in which we asked participants to provide 

feedback on the process that we had developed.  For the remaining five sessions, we split participants into small 

groups of 5 to 6 people and used a trained facilitator (either a member of the OHOC working group or staff 

from OED) to guide each group through the activities.  Two Action-Oriented Strategy Mapping sessions 

occurred (one on Friday March 2 and one on Saturday March 3), with each lasting approximately six hours.  

Two sessions analyzing the Strengths Weaknesses Opportunities and Threats (SWOT) occurred (one on Friday 

March 23 and one on Saturday March 31), with each lasting approximately three hours.  A final hour and a half 

wrap-up session was held on Thursday April 5.   

In all sessions, we assigned one or two of the six topic areas of the strategic and action plan to each of the small 

groups.  Whenever possible we mixed administrators, faculty, staff, students, and alumni into each of the small 

groups.  In doing so, we ensured that a direct supervisory relationship did not exist between any of the 

participants in a small group and no faculty members were in a group with students they advised or currently 

taught.  We recruited participants for each session through email messages and personal appeals to faculty, 

staff, students, and alumni.  Finally, we also used information gathered from a skills class at the Humphrey 

School that taught Action-Oriented Strategy Mapping and SWOT analysis using enhancement of diversity at the 

Humphrey School as its topic (taught by John Bryson, Barbara Crosby and Lee Munnich in December 2012), as 

well as recommendations proposed by the Humphrey Students of Color Association (HSOCA) in previous 

years.   

Over the course of these six planning sessions and the skills course, 117 unique individuals participated in our 

process (many came to multiple sessions).  Of these 117 individuals: 

 64% were female 

 38% were people of color 

 58% were current students 
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 12% were alumni 

 21% were staff members 

 9% were faculty members 

Selecting Candidate Strategies and Actions  

Participants generated hundreds of strategy and action ideas during this process.  As part of the SWOT analysis 

and wrap-up sessions, participants brainstormed potential criteria to use in selecting which strategy and action 

ideas to include in the final plan.  From these potential criteria, the OHOC working group chose a final group of 

criteria which included the following: 

 Easily communicated and understood 

 Improves current level of research, student learning or community relations 

 Responsibility can be assigned (or has been accepted) 

 Financially feasible 

 Recognizes capacity/ workload limitations 

 Has buy-in from key stakeholders 

 Will likely help to achieve diversity goals 

The working group also assessed whether a strategy or action was something that could be implemented at the 

school in the short term, long term, or potentially both the short and long term.  Finally, with input from 

Associate Dean Lindsey, John Bryson and Barbara Crosby, the working group created the responsibility matrix, 

which suggests likely points of contact and individuals or institutions to implement each of the strategies 

considered in this plan (see Appendix C). 

 

 

 

 

 

 

 

 

 

APPENDIX B 
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APPENDIX C 

Responsibility Matrix 

Strategy 

Likely Point(s) of 

Contact Likely Implementer(s) 

Teaching and Curriculum 

Offer faculty and staff professional 

development opportunities that will help 

them improve the frequency and richness 

of classroom discussions that focus on 

diversity. 

Associate Dean 
Faculty, Staff, Teaching 

Assistants 

Increase the breadth and depth of 

diversity-related topics covered in course 

readings, discussions, and assignments 

(especially in core courses). 

Associate Dean Faculty 

Continue to assess the diversity content of 

course syllabi on a regular basis. 
Chairs of the Curriculum 

Working Group of the 

Diversity Committee and 

Curriculum Committee 

Faculty 

Create new courses that focus exclusively 

on diversity in public affairs. Associate Dean 
Curriculum Committee, 

Faculty 

Faculty and Staff Recruitment and Retention 

Create and support positions, funding, and 

advancement for diverse faculty and staff. Dean Administrative Staff 

Reform internal recruitment norms, 

practices, and approaches by placing an 

increased emphasis on social justice and 

diversity in the hiring process. 

Dean Human Resources  

Create and support a faculty and staff 

environment conducive to diverse faculty 

and staff retention. 
Associate Dean Faculty, Staff 

Student Recruitment and Retention 

Increase financial support for students 

from diverse backgrounds Dean Dean, Faculty 

Leverage partnerships and relationships 

with external institutions and the 

Humphrey School alumni network to 

support recruitment of diverse prospective 

students. 

Dean, GSS 
Faculty, Staff, Students, 

Alumni 

Provide better support for students after 

they enroll at the Humphrey School to 

promote retention. 
GSS, PASA GSS, Students 

University of Minnesota 
SSR Appendices



Ensure that administrative structures at the 

Humphrey School support an increase in 

the proportion of the Humphrey student 

body from diverse backgrounds. 

GSS  Students, Faculty, Alumni 

Increase the breadth and depth of faculty 

member engagement in student 

recruitment and retention efforts. 
Associate Dean, GSS Faculty 

Outreach 

Create deep and long-term partnerships 

with diverse external organizations and 

institutions to increase outreach 

opportunities for faculty members, staff, 

and students. 

Dean 

Faculty, Staff, 

Communications, Research 

Centers 

Use Humphrey School resources to 

provide direct benefits to diverse 

communities and institutions. 
Dean 

All Faculty/Staff with 

discretionary accounts, 

Center Directors 

Actively share faculty, staff, and student 

accomplishments via internal, university-

level, and external/community 

communication. 

Dean 
Communications, Faculty, 

Staff, PASA, Students 

Research 

Improve the likelihood that proposals 

targeting external funding for research on 

diversity topics are successful. 
Associate Dean Faculty, Students, Staff 

Identify and cultivate research funding 

sources focused on diversity issues. Associate Dean Faculty 

Create school-wide incentives for 

conducting diversity-related research. 
Dean 

Dean, Associate Dean, 

Faculty 

Climate 

Strengthen institutional support for 

diversity work through adequate staffing, 

offering resources and incentives, and 

instituting appropriate policy changes. 

Dean 
Center Directors, Area 

Chairs 

Create opportunities for community 

building among and between faculty 

members, staff, students, and alumni. 
Dean 

Faculty, Students, PASA, 

Staff 

Develop and implement accountability 

mechanisms to ensure that the Humphrey 

School works toward enhancing diversity 

at the school. 

Shared: Dean, Executive Committee 

Clarify the structure, membership process, 

and communication expectations for the 

Humphrey School’s Diversity Committee 

and associated working groups. 
Diversity Committee Chair  Diversity Committee 
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April, 2013 

 

Dear Humphrey School Accountability Working Group members: 

 

Attached is the finalized list of recommended accountability measures that would comprise a 

Humphrey School Accountability Dashboard to help us track progress toward our broad 

diversity-related goals.  

 

As you'll recall, this list is a result of: 

 the working group's initial discussions of how to approach the task of identifying 

important accountability indicators that measure our progress as a school 

 a working group between-meeting poll of all the indicators outlined in the One 

Humphrey One Community document. 

 a school-wide survey soliciting feedback on the proposed measures. 

 final working group review of the measures. 

   

As we've discussed in the working group (and indicated on the schoolwide survey), these 

measures may not be the only ways in which the Humphrey School will monitor progress 

toward achieving our goals.  If we as a working group agree, however, our recommendation 

will be that data are compiled and publicly reported for these specific measures on a regular 

(annual) basis.   

 

 

Please review the attached list of accountability measures and let us know if you have any 

concerns, questions, or proposed edits before we submit this final recommended list to the full 

Diversity Committee.  Given how busy everyone is toward the end of the school year, if we can 

complete this final round of reviews via email, I don't think there is a need for us to meet as a 

group again this year. 

 

 

Thanks, everyone, for your commitment to this important work. 
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Humphrey Diversity Committee 
Accountability Working Group 

Recommended Dashboard of Accountability Measures 
Revised April, 2013 

 
 

Teaching and Curriculum 

  

1. Percentage of students who report they “agree” or “strongly agree” with the statement that “This course 
has prepared me well to work effectively in a diverse world.”  

2. Percentage of students who report they “agree” or “strongly agree” with the statement that “This course 
has prepared me well to work effectively in a diverse world.”  

3. Percentage of students who report they are “satisfied” or “very satisfied” with the diversity-related skills 
and knowledge gained through a) assignments; b) readings; c) lectures; and d) class discussions. 

4. Percentage of recent alumni reporting that they are “satisfied” or “very satisfied” with how their experience 
at the Humphrey School prepared them to work in diverse contexts. 

5. Percentage of faculty who feel comfortable moderating a discussion focused on diversity in the classroom. 
 

6. Percentage of faculty who DO encourage/moderate classroom discussions focused on diversity as it 
relates to course content.  

Faculty and Staff Retention and Recruitment 
 

7. Humphrey faculty and staff profile (based self-identification of status by gender, race, citizenship status; 
sexual orientation, disability status, socioeconomic background, religious affiliation, first generation college 
student, first generation immigrant, and veteran) 
 

8. Data presented by:  a) tenure or tenure-track faculty, b) faculty holding endowed chairs, c) adjunct faculty, 
and d) staff 

Student Retention and Recruitment 
 

9. Humphrey student body profile (based self-identification of status by gender, race, citizenship status; 
sexual orientation, disability status, socioeconomic background, religious affiliation, first generation college 
student, first generation immigrant, and veteran) 

 

10. Student graduation rates (Percentage of students in a given entering class that have graduated after 2 
years,…, 6 years) 

Outreach and Community Service 
 

11. Proportion of student internships/capstones related to a diversity topic (breakout funded/paid versus non-
funded/unpaid). 

Research 
 

12. Proportion of sponsored research budget that supports diversity-related research. 

13. Number and percentage of annual faculty publications (breakout by peer-reviewed and other) focused on 
a diversity-related topic. 

Climate 
 

14. Percentage of a) faculty, b) staff and c) students who feel that Humphrey is a welcoming and inclusive 
place (report by agreed upon demographic breakdown). 

15. Percent of faculty and/or staff who receive ally training. 
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Final MPP Competencies (DRAFT) 
 

1. To lead and manage in governance across sectors, institutions, and 
diverse populations and cultures. 

2. To participate in problem-solving, policy-making, and institutional 
and societal change in dynamic, uncertain environments. 

3. To analyze, synthesize, think critically, solve complex problems, and 
make decisions (informed by quantitative, qualitative, economic, and 
other methods).  

4. To articulate the essential role of public institutions in democratic 
societies and the importance of democratic values in delivery of 
public services. 

5. To understand conceptions of the common good, acknowledge 
normative and ethical viewpoints, and promote social justice. 

6. To communicate and interact productively with individuals in diverse 
and changing cultures and communities. 

7. To understand global interdependencies and their implications for 
governance, policy-making, and implementation. 

Creating 

Evaluating 

Analyzing 

Applying 

Understanding 

Remembering 

Standard 5 

 

Mapping Learning Objectives 

 

Building on the appendix for standard 1, this 

appendix describes the work by the School 

faculty, students, and staff to (1) develop 

competencies and learning objectives for the 

Master of Public Policy (MPP) Program, (2) 

match learning objectives with competencies, and 

(3) match competencies and learning objectives 

with courses.  This appendix includes learning 

objectives presented by competency and by 

course. Learning objectives listed by competency 

results are sorted by Bloom’s Taxonomy and by 

course number (see blue tables). Learning 

objectives sorted by course (and by Bloom’s 

Taxonomy) also are mapped back to competency. 

Many learning objectives are matched with more 

than one competency (see orange tables).  Where 

syllabi from different sections of the same courses 

or different courses included essentially the same 

learning objective (e.g., demonstrate the ability to 

write clearly), duplicates have been eliminated from 

the table. 

The learning objectives for this exercise were 

extracted from a sample of 30 MPP syllabi for 

courses delivering core competencies offered 

between 2008 and 2012. The syllabi then were 

analyzed in the summer of 2012 by a graduate 

research assistant.  Methods of assessment used in 

courses also were extracted (e.g., exam, memo, 

research paper, etc.).  Later, in 2013, similar learning objectives were combined and all competencies were 

rewritten in student-centered language. 

In spring 2013, these learning objectives then were sorted by content and Bloom’s Taxonomy, and then 

matched with competencies. The faculty and alumni board then suggested additional competencies and learning 

objectives. The Curriculum and Diversity Committees subsequently endorsed a list of seven competencies 

based on the five “universal competencies” required by NASPAA and COPRA for accreditation but expanded 

to include faculty and alumni suggestions and to reflect the Humphrey School’s distinctive mission. In March 

2013, the faculty approved seven competencies for the MPP program. Prior to the addition of the new 

competencies, a survey of adjunct and tenure-tenure track instructors asked the instructors of core MPP courses 

to identify which of NASPAA’s original five competencies are assessed in their courses. The Competency 

Coverage Matrix summarizes all the information in the following tables. The last row identifies the instructors 

whose syllabi were examined for learning objectives.  

 Draft competencies. 

The revised, updated version of Bloom’s Taxonomy which was used 
in this coding process. Adapted from Overbaugh and Schultz (n.d.), 
 http://ww2.odu.edu/educ/roverbau/Bloom/blooms_taxonomy.htm. 

University of Minnesota 
SSR Appendices



2 
 

Competency Coverage Matrix 
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Competency 1:  
“To lead and manage in governance across sectors, institutions, and diverse populations and cultures.” 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Bloom's Taxonomy No. Course Title Sem. 

In
te

rn
al

 

Tr
ac

ki
n

g 
N

o
. Copies 

1 Understand and explain how financial management is an integral part of 
nonprofit/public management.  

Understanding 5003 Introduction to 
Financial Analysis and 
Mgmt 

Fall 
2011 

13   

2 Understand and accurately use the language, terminology, and skills of 
nonprofit/public budgeting, accounting, and financial statements. 

Understanding 5003 Introduction to 
Financial Analysis and 
Mgmt 

Fall 
2011 

14   

3 Explain the potential and limitations of public and nonprofit management and 
leadership, given the complexities of democracy and legitimate public action. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

18   

4 Explain the elements of organizations and identify how elements of the larger 
environment shape what happens within them. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

19   

5 Identify the ways that organizations operate as systems within particular contexts 
that provide both opportunities and constraints. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

20   

6 Understand basic concepts and competencies; use the skills necessary to lead 
organizations involved in making and carrying out public policy. 

Applying 5011 Management of 
Organizations 

Fall 
2011 

12   

7 Analyze organizational problems from multiple perspectives. Analyzing 5011 Management of 
Organizations 

Fall 
2011 

17   

8 Identify and evaluate options for managerial intervention to strengthen the work 
of the organization. 

Evaluating 5011 Management of 
Organizations 

Fall 
2011 

10   

9 Develop recommendations for policy or institutional change which flow from an 
inter-disciplinary understanding of issues on which the workshop is focused. 

Creating 8081 Capstone Workshop 
Projects in Public 
Affairs 

Summe
r 2011 

71 1 

10 Use and practice the following professional and group skills: team management 
(skills in task and group maintenance and performance); project planning and 
management; effective client relations; and ethical research and protection of 
human subjects. 

Applying 5080 Capstone Preparation 
Workshop 

Spring 
2013 

105  

 ADDITIONAL LEARNING OBJECTIVES FROM FACULTY AND ALUMNI       
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11 Explain ethical basis for normative positions on initiatives, policies, programs, and 
managerial and analytic decisions 

Understanding   Faculty   88   

12 Explain the theory of resilience and the importance of anticipating and responding 
adaptively to change, uncertainty, and complexity 

Understanding   Faculty   93   

13 Explain the purpose, content, and importance of the Universal Declaration of 
Human Rights 

Understanding   Faculty   95   

14 Describe the importance of beliefs, aspirations, values, and ethics in understanding 
and resolving conflicts and complex issues 

Understanding   Faculty   97   

15 Explain roles of institutions, laws, social movements, and citizen mobilization and 
organizing in governance and policy-making  

Understanding   Faculty   98   

16 Describe the complex, array of intersecting global issues that affect society such as 
trade and economy; migration; environment, energy, and climate change; health, 
and disparities and inequities  

Understanding   Faculty   99   

17 Explain theories and strategies of multilevel governance, including federalism Understanding   Faculty   100   

18 Explain procedural and political similarities and differences in legislative and policy-
making processes at federal and state levels. 

Understanding   Alumni Board   104   

19 Demonstrate ability to use evidence responsibly in support of recommended 
actions 

Applying   Faculty   89   

20 Demonstrate intercultural competence, self-awareness, and ability to reflect on 
interpersonal interactions with people from diverse backgrounds and cultures 

Applying   Faculty   92   

21 Demonstrate ability to undertake research and produce information necessary to 
inform policy decisions 

Applying   Faculty   94   

22 Explain different ethical frameworks for decision-making and how they are 
operationalized in the public, nonprofit, and private, for-profit sectors 

Applying   Faculty   96   

23 Demonstrate ability to negotiate and achieve agreement on proposed policies or 
programs 

Evaluating   Faculty   86   

24 Demonstrate ability to advocate for initiatives, policies, or programs Evaluating   Faculty   87   

25 Describe, analyze, and evaluate consequences of private and public actions on 
shared resources and future generations 

Evaluating   Faculty   102   

26 Describe, evaluate, and integrate the multiple interests, values, and ways of 
knowing held by diverse participants in governance, policy-making, and 
administration 

Creating   Faculty   101   
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Competency 2:  
“To participate in problem-solving, policy-making, and institutional  
and societal change in dynamic, uncertain environments.” 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Bloom's 
Taxonomy 

No. Course Title Sem. 

In
te

rn
al

 

Tr
ac

ki
n

g 
N

o
. Copies 

1 Understand and accurately use the language, terminology, and skills of policy analysis. Understanding 5002 Introduction to 
Policy Analysis 

Fall 2011 36   

2 Explain the interactions and significance of the four key elements of politics: power, 
institutions, political discourse, and democratic citizenship. 

Understanding 5012 Politics of Public 
Affairs 

Spring 
2012 

41   

3 Understand and explain the role of policy analysis in the broader policy process. Applying 5002 Introduction to 
Policy Analysis 

Spring 
2012 

38   

4 Demonstrate ability to work productively in groups. Applying 5002 Introduction to 
Policy Analysis 

Fall 2011 39   

5 Use different analytical tools and understand and explain the role of policy analysis in the 
broader policy process. 

Applying 5002 Introduction to 
Policy Analysis 

Spring 
2012 

40   

6 Demonstrate ability to work productively in groups. Applying 5011 Management of 
Organizations 

Fall 2011 39 1 

7 Use the knowledge and skills you have acquired at HHH while working as a member of a 
team on a community based research project with a partner. 

Applying 8081 Engaging the 
Public in Policy 
and Planning 

Fall 2011 - 
Spring 
2012 

67 2 

8 Apply the skills that you have learned in the Humphrey Institute in a meaningful context. Applying 8081 Capstone Project:  
Heading Home 
Hennepin  

Spring 
2012 

68   

9 Understand and apply the theory and practice of economic and community development 
while fulfilling the client-based workshop requirements for Humphrey Institute MURP, 
MPP and MPA students. 

Applying 8081 State and Local 
Economic 
Development 
Workshop  

Spring 
2012 

69   

10 Use qualitative methods to improve and inform the evaluation. Applying 8081 Capstone Project:  
Heading Home 
Hennepin  

Spring 
2012 

77   

11 Explain the strengths and weaknesses of alternative approaches to policy analysis. Analyzing 5002 Introduction to 
Policy Analysis 

Fall 2011 33   
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12 Analyze and recommend courses of action taking into consideration lack of information, 
ambiguity, uncertainty, and resource constraints 

Evaluating 5002 Introduction to 
Policy Analysis 

Fall 2011 34   

13 Work together with consulting team colleagues to respond appropriately to client and 
relevant stakeholder(s) needs and expectations during project implementation. 

Evaluating 8081 Global Policy Area 
Capstone 
Workshop 

Spring 
2012 

74   

14 Tailor policy communications to diverse audiences. Creating 5002 Introduction to 
Policy Analysis 

Fall 2011 31   

15 Demonstrate ability to write for - and communicate to -  multiple, diverse audiences in a 
variety of forms, including memos, policy briefs, and research reports, and presentations. 

Creating 5002 Introduction to 
Policy Analysis 

Fall 2011 32   

16 Demonstrate competency in the following policy analytic skills: developing a problem 
context, problem structuring, developing alternative policy options monitoring, 
evaluation, forecasting, policy simulation, and recommendation.  

Creating 5002 Introduction to 
Policy Analysis 

Spring 
2012 

35   

17 Use game theory to analyze interdependent situations and explain the causes and 
consequences of them. Design effective frameworks for understanding and governing 
interdependent situations.  

Creating 5022 Economics for 
Public Affairs and 
Planning II: Game 
Theory  

Spring 
2012 

7   

18 Construct written and oral arguments for specific policy reforms Creating 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

21   

19 Develop recommendations for policy or institutional change which flow from an inter-
disciplinary understanding of issues on which the workshop is focused. 

Creating 8081 Capstone 
Workshop 
Projects in Public 
Affairs 

Summer 
2011 

71 1 

20 Present your findings to your client organization and to other professionals, including to 
audience(s) a the University of Minnesota, as well as residents or other stakeholders. 

Creating 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

64 2 

21 Prepare professional planning or policy documents. Creating 8081 Planning and 
Policy Making in 
Diverse Contexts 

Spring 
2012 

65   

22 Use the theory and skills use have gained at the Humphrey School by applying some or all 
of the following: stakeholder analyses, program evaluation, political feasibility, policy 
entrepreneurship and advocacy, and the policy change cycle. Student groups will create a 
real product for a real client. 

Creating 8081 Capstone 
Workshop 
Projects in Public 
Affairs 

Summer 
2011 

66 1 

23 Work with a client to develop a program evaluation plan that provides information  to the 
client in a meaningful, timely, and useful way. 

Creating 8081 Capstone Project:  
Heading Home 
Hennepin 

Spring 
2012 

72   
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24 Design and implement a quantitative assessment of the impacts of a program  using 
program administrative data. 

Creating 8081 Capstone Project:  
Heading Home 
Hennepin 

Spring 
2012 

73   

 ADDITIONAL LEARNING OBJECTIVES FROM FACULTY AND ALUMNI       

25 Explain ethical basis for normative positions on initiatives, policies, programs, and 
managerial and analytic decisions 

Understanding   Faculty   88   

26 Explain the theory of resilience and the importance of anticipating and responding 
adaptively to change, uncertainty, and complexity 

Understanding   Faculty   93   

27 Describe the importance of beliefs, aspirations, values, and ethics in understanding and 
resolving conflicts and complex issues 

Understanding   Faculty   97   

28 Explain theories and strategies of multilevel governance, including federalism Understanding   Faculty   100   

29 Explain procedural and political similarities and differences in legislative and policy-
making processes at federal and state levels. 

Understanding   Alumni Board   104   

30 Demonstrate ability to use evidence responsibly in support of recommended actions Applying   Faculty   89   

31 Demonstrate ability to undertake research and produce information necessary to inform 
policy decisions 

Applying   Faculty   94   

32 Explain different ethical frameworks for decision-making and how they are 
operationalized in the public, nonprofit, and private, for-profit sectors 

Applying   Faculty   96   

33 Explain how global economic, political, social, and environmental processes and dynamics 
affect policy issues at local, state, national, and international levels 

Applying   Faculty   90   

34 Use numeric or quantitative data to tell persuasive policy stories Applying   Faculty   91   

35 Demonstrate ability to use qualitative methods, including interviews and focus groups, to 
inform policy analysis and management 

Applying   Alumni Board   103   

36 Demonstrate ability to negotiate and achieve agreement on proposed policies or 
programs 

Evaluating   Faculty   86   

37 Demonstrate ability to advocate for initiatives, policies, or programs Evaluating   Faculty   87   

38 Describe, analyze, and evaluate consequences of private and public actions on shared 
resources and future generations 

Evaluating   Faculty   102   

39 Describe, evaluate, and integrate the multiple interests, values, and ways of knowing 
held by diverse participants in governance, policy-making, and administration 

Creating   Faculty   101   
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Competency 3:  
“To analyze, synthesize, think critically, solve complex problems, and make decisions  
(informed by quantitative, qualitative, economic, and other methods).” 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Bloom's 
Taxonomy 

No. Course Title Sem. 

In
te

rn
al

 

Tr
ac

ki
n

g 
N

o
. Copies 

1 Demonstrate understanding of microeconomic policy issues.  Understanding 5002 Introduction to 
Policy Analysis 

Fall 
2011 

37   

2 Understand and explain how financial management is an integral part of nonprofit/public 
management.  

Understanding 5003 Introduction to 
Financial Analysis 
and Mgmt 

Fall 
2011 

13   

3 Explain the potential and limitations of public and nonprofit management and leadership, 
given the complexities of democracy and legitimate public action. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

18   

4 Explain the elements of organizations and identify how elements of the larger environment 
shape what happens within them. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

19   

5 Explain the interactions and significance of the four key elements of politics: power, 
institutions, political discourse, and democratic citizenship. 

Understanding 5012 Politics of Public 
Affairs 

Spring 
2012 

41   

6 Accurately use the language and data of macroeconomics. Understanding 5022 Economics for 
Policy Analysis 

Spring 
2012 

5 1 

7 Understand trade-offs in the design of social insurance programs, between risk protection and 
promoting efficient efforts to avoid losses. 

Understanding 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

25   

8 Demonstrate understanding of macroeconomic policy issues.  Understanding 5022 Economics for 
Policy Analysis 

Spring 
2012 

50   

9 Demonstrate understanding of microeconomic policy issues.  Understanding 5031 Empirical Analysis I Fall 
2011 

37 1 

10 Understand and accurately use the language and methods of statistics. Understanding 5031 Empirical Analysis I Fall 
2011 

49 2 

11 Explain the implicit assumptions about numbers that affect statistics and public policy 
decisions. 

Understanding 5031 Empirical Analysis I Fall 
2011 

52 1 

12 Demonstrate a foundational level knowledge of multivariate techniques. Understanding 5033 Multivariate 
Techniques 

Spring 
2012 

29   
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13 Understand the concepts behind demographic data analysis and projection techniques. Understanding 5037 Regional 
Demographic 
Analysis 

Spring 
2012 

44   

14 Understand the principles of community based research. Understanding 8081 Engaging the Public 
in Policy and 
Planning 

Fall 
2011 - 
Spring 
2012 

78   

15 Explain the unique characteristics of the Cedar Riverside neighborhood. Understanding 8081 Engaging the Public 
in Policy and 
Planning 

Fall 
2011 - 
Spring 
2012 

79   

16 Explain the evolving role that race and immigration have played in planning and policy making 
in the U.S. over time. 

Understanding 8081 Planning and Policy 
Making in Diverse 
Contexts 

Spring 
2012 

81   

17 Discuss effective and ineffective ways that urban planners and policy makers have engaged 
immigrants and racial minorities at the local level. 

Understanding 8081 Planning and Policy 
Making in Diverse 
Contexts 

Spring 
2012 

82   

18 Identify the myriads of ways that public goals, objectives, policies, programs, projects, and 
initiatives interrelate across sectors of society and academic disciplines or professions. 

Understanding 8081 Engaging the Public 
in Policy and 
Planning 

Fall 
2011 - 
Spring 
2012 

84 2 

19 Explain how University research can contribute to commercialization and business 
development as well as the role of higher education institutions in addressing the current and 
future jobs/skills mismatch in these industries. 

Understanding 8081 State and Local 
Economic 
Development 
Workshop  

Spring 
2012 

85   

20 Use different analytical tools and understand and explain the role of policy analysis in the 
broader policy process. 

Applying 5002 Introduction to 
Policy Analysis 

Spring 
2012 

40   

21 Perform basic budget and financial analysis of nonprofit/public organizations. Applying 5003 Introduction to 
Financial Analysis 
and Mgmt 

Fall 
2011 

11   

22 Apply microeconomic reasoning to public issues, policies and programs. Applying 5021 Microeconomics 
for Public Affairs 
and Planning I 

Fall 
2009 

22 1 

23 Apply microeconomic reasoning to public issues, policies and programs. Applying 5021 Microeconomics 
for Public Affairs 
and Planning I 

Fall 
2008 

22   

24 Use basic statistical techniques to conduct research and policy analysis. Applying 5031 Empirical Analysis I Fall 
2011 

46 1 

25 Understand basic principles of statistics and apply them in research, policy analysis, or future Applying 5031 Empirical Analysis I Fall 51 2 
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study. 2010 

26 Competently use analytical skills. Applying 5033 Multivariate 
Techniques 

Spring 
2012 

28   

27 Explain the impact of the analyst’s judgment in drawing inferences from the data, the 
weaknesses of the "scientific" enterprise, and how these approaches can be used by 
advocates of particular public policies. 

Applying 5033 Multivariate 
Techniques 

Spring 
2012 

30   

28 Apply  the reports that vendors supply. Applying 5035 Survey Research 
and Data 
Collection 

Spring 
2012 

56   

29 Understand and use a variety of techniques for analyzing the structure of regional and local 
economies. 

Applying 5036 Regional Economic 
Analysis 

Spring 
2012 

42 1 

30 Understand and use a variety of demographic data analysis and projection techniques. Applying 5037 Regional 
Demographic 
Analysis 

Spring 
2012 

43   

31 Use the knowledge and skills you have acquired at HHH while working as a member of a team 
on a community based research project with a partner. 

Applying 8081 Engaging the Public 
in Policy and 
Planning 

Fall 
2011 - 
Spring 
2012 

67 2 

32 Apply the skills that you have learned in the Humphrey Institute in a meaningful context. Applying 8081 Capstone Project:  
Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

68   

33 Understand and apply the theory and practice of economic and community development 
while fulfilling the client-based workshop requirements for Humphrey Institute MURP, MPP 
and MPA students. 

Applying 8081 State and Local 
Economic 
Development 
Workshop  

Spring 
2012 

69   

34 Use qualitative methods to improve and inform the evaluation. Applying 8081 Capstone Project:  
Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

77   

35 Demonstrate and use appropriate community engagement strategies and techniques. Applying 8081 Engaging the Public 
in Policy and 
Planning 

Fall 
2011 - 
Spring 
2012 

58   

36 Conduct research and complete the tasks outlined in your scope of work. Applying 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

70 1 

37 Use a literature scan to identify sources of information that may be useful to your PA 8081 
team. 

Applying 8081 Engaging the Public 
in Policy and 

Fall 
2011 - 

80   

University of Minnesota 
SSR Appendices



11 
 

Planning Spring 
2012 

38 Analyze organizational problems from multiple perspectives. Analyzing 5011 Management of 
Organizations 

Fall 
2011 

17   

39 Use macroeconomic data to describe a country's economy and use analytical tools to explain 
how policy and external events alter the path of that economy. 

Analyzing 5022 Economics for 
Policy Analysis 

Spring 
2012 

1 1 

40 Conduct macroeconomic analysis using analytical tools.  Analyzing 5022 Economics for 
Policy Analysis 

Spring 
2012 

2 1 

41 Understand and critique the main economic rationales for current social insurance programs. Analyzing 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

24   

42 Critique current empirical research on the impacts of social insurance  programs. Analyzing 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

26   

43 Interpret statistical results. Analyzing 5031 Empirical Analysis I Fall 
2011 

47 1 

44 Understand and critique empirical evidence in the media and scientific articles. Analyzing 5031 Empirical Analysis I Fall 
2010 

48   

45 Choose appropriate research techniques to meet research objectives. Analyzing 5035 Survey Research 
and Data 
Collection 

Spring 
2012 

57   

46 Practice using methodologies to analyze and understand neighborhood populations, 
organizations, and conditions such as prevalence of crime. 

Analyzing 8081 Engaging the Public 
in Policy and 
Planning 

Fall 
2011 - 
Spring 
2012 

76   

47 Analyze and recommend courses of action taking into consideration lack of information, 
ambiguity, uncertainty, and resource constraints 

Evaluating 5002 Introduction to 
Policy Analysis 

Fall 
2011 

34   

48 Identify and evaluate options for managerial intervention to strengthen the work of the 
organization. 

Evaluating 5011 Management of 
Organizations 

Fall 
2011 

10   

49 Use quantitative skills to assess the magnitude of predicted changes in government policies. Evaluating 5021 Microeconomics 
for Public Affairs 
and Planning I 

Fall 
2009 

23 1 

50 Read, understand, interpret, use and evaluate quantitative empirical work in social science 
using regression. 

Evaluating 5032 Intermediate 
Regression Analysis 

Spring 
2012 

45   
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51 Read, understand, interpret, use and evaluate empirical work used in the social sciences and 
by policy analysts. 

Evaluating 5033 Multivariate 
Techniques 

Spring 
2012 

27   

52 Understand how to choose research vendors and evaluate their work. Evaluating 5035 Survey Research 
and Data 
Collection 

Spring 
2012 

55   

53 Work together with consulting team colleagues to respond appropriately to client and 
relevant stakeholder(s) needs and expectations during project implementation. 

Evaluating 8081 Global Policy Area 
Capstone 
Workshop 

Spring 
2012 

74   

54 Reflect on your own performance as well as the performance of your peers and team-mates.   Evaluating 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

83 1 

55 Demonstrate ability to write for - and communicate to -  multiple, diverse audiences in a 
variety of forms, including memos, policy briefs, and research reports, and presentations. 

Creating 5002 Introduction to 
Policy Analysis 

Fall 
2011 

32   

56 Demonstrate competency in the following policy analytic skills: developing a problem context, 
problem structuring, developing alternative policy options monitoring, evaluation, forecasting, 
policy simulation, and recommendation.  

Creating 5002 Introduction to 
Policy Analysis 

Spring 
2012 

35   

57 Use game theory to analyze interdependent situations and explain the causes and 
consequences of them. Design effective frameworks for understanding and governing 
interdependent situations.  

Creating 5022 Game Theory and 
Interdependent 
Actions 

Spring 
2012 

7   

58 Construct written and oral arguments for specific policy reforms Creating 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

21   

59 Develop financial models using the techniques and perspectives taught in the course. Creating 5022 Financial Modeling 
for Complex Policy 
Issues 

Spring 
2012 

3   

60 Develop responses to real-world challenges that arise in the completion of financial modeling 
projects.  

Creating 5022 Financial Modeling 
for Complex Policy 
Issues 

Spring 
2012 

4   

61 Set research objectives based on quantitative and qualitative research methods. Creating 5035 Survey Research 
and Data 
Collection 

Spring 
2012 

53   

62 Design and conduct surveys. Creating 5035 Survey Research 
and Data 
Collection 

Spring 
2012 

54   

63 Develop recommendations for policy or institutional change which flow from an inter-
disciplinary understanding of issues on which the workshop is focused. 

Creating 8081 Capstone 
Workshop Projects 
in Public Affairs 

Summ
er 
2011 

71 1 

64 Present your findings to your client organization and to other professionals, including to 
audience(s) at the University of Minnesota, as well as residents or other stakeholders. 

Creating 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

64 2 
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65 Prepare professional planning or policy documents. Creating 8081 Planning and Policy 
Making in Diverse 
Contexts 

Spring 
2012 

65   

66 Use the theory and skills use have gained at the Humphrey School by applying some or all of 
the following: stakeholder analyses, program evaluation, political feasibility, policy 
entrepreneurship and advocacy, and the policy change cycle. Student groups will create a real 
product for a real client. 

Creating 8081 Capstone 
Workshop Projects 
in Public Affairs 

Summ
er 
2011 

66 1 

67 Work with a client to develop a program evaluation plan that provides information to the 
client in a meaningful, timely, and useful way. 

Creating 8081 Capstone Project:  
Evaluation of 
Heading Home 
Hennepin 

Spring 
2012 

72   

68 Design and implement a quantitative assessment of the impacts of a program  using program 
administrative data. 

Creating 8081 Capstone Project:  
Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

73   

69 Review problem statement, Negotiate with your client, and prepare a scope of work and 
memorandum of understanding. 

Creating 8081 Engaging the Public 
in Policy and 
Planning 

Fall 
2011 - 
Spring 
2012 

60 2 

70 Prepare a strategy report consisting of: 1) a diagnosis of opportunities and risks, 2) a vision for 
the future, and 3) an action plan in accord with that vision. 

Creating 8081 State and Local 
Economic 
Development 
Workshop  

Spring 
2012 

62   

71 Prepare draft and final professional report(s) or written product (written deliverable product)  
and perhaps a poster summary of your research or analysis. 

Creating 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

63 3 

72 Evaluate and suggest responses to current policy and planning challenges affecting diverse 
neighborhoods and cities in the U.S.  

Creating 8081 Planning and Policy 
Making in Diverse 
Contexts 

Spring 
2012 

75   

 ADDITIONAL LEARNING OBJECTIVES FROM FACULTY AND ALUMNI       

73 Explain ethical basis for normative positions on initiatives, policies, programs, and managerial 
and analytic decisions 

Understanding   Faculty   88   

74 Explain the theory of resilience and the importance of anticipating and responding adaptively 
to change, uncertainty, and complexity 

Understanding   Faculty   93   

75 Describe the importance of beliefs, aspirations, values, and ethics in understanding and 
resolving conflicts and complex issues 

Understanding   Faculty   97   

76 Explain theories and strategies of multilevel governance, including federalism Understanding   Faculty   100   
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77 Explain procedural and political similarities and differences in legislative and policy-making 
processes at federal and state levels. 

Understanding   Alumni Board   104   

78 Explain the purpose, content, and importance of the Universal Declaration of Human Rights Understanding   Faculty   95   

79 Explain roles of institutions, laws, social movements, and citizen mobilization and organizing in 
governance and policy-making  

Understanding   Faculty   98   

80 Describe the complex, array of intersecting global issues that affect society such as trade and 
economy; migration; environment, energy, and climate change; health, and disparities and 
inequities  

Understanding   Faculty   99   

81 Demonstrate ability to use evidence responsibly in support of recommended actions Applying   Faculty   89   

82 Demonstrate ability to undertake research and produce information necessary to inform 
policy decisions 

Applying   Faculty   94   

83 Explain different ethical frameworks for decision-making and how they are operationalized in 
the public, nonprofit, and private, for-profit sectors 

Applying   Faculty   96   

84 Demonstrate intercultural competence, self-awareness, and ability to reflect on interpersonal 
interactions with people from diverse backgrounds and cultures 

Applying   Faculty   92   

85 Explain how global economic, political, social, and environmental processes and dynamics 
affect policy issues at local, state, national, and international levels 

Applying   Faculty   90   

86 Use numeric or quantitative data to tell persuasive policy stories Applying   Faculty   91   

87 Demonstrate ability to use qualitative methods, including interviews and focus groups, to 
inform policy analysis and management 

Applying   Alumni Board   103   

88 Demonstrate ability to negotiate and achieve agreement on proposed policies or programs Evaluating   Faculty   86   

89 Demonstrate ability to advocate for initiatives, policies, or programs Evaluating   Faculty   87   

90 Describe, analyze, and evaluate consequences of private and public actions on shared 
resources and future generations 

Evaluating   Faculty   102   

91 Describe, evaluate, and integrate the multiple interests, values, and ways of knowing held by 
diverse participants in governance, policy-making, and administration 

Creating   Faculty   101   
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Competency 4:  
“To articulate the essential role of public institutions in democratic societies  
and the importance of democratic values in delivery of public services.” 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Bloom's 
Taxonomy 

No. Course Title Sem. 

In
te

rn
al

 

Tr
ac

ki
n

g 
N

o
. Copies 

1 Understand and explain how financial management is an integral part of nonprofit/public 
management.  

Understanding 5003 Introduction to Financial 
Analysis and Mgmt 

Fall 
2011 

13   

2 Understand and accurately use the language, terminology, and skills of nonprofit/public 
budgeting, accounting, and financial statements. 

Understanding 5003 Introduction to Financial 
Analysis and Mgmt 

Fall 
2011 

14   

3 Explain the potential and limitations of public and nonprofit management and leadership, 
given the complexities of democracy and legitimate public action. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

18   

4 Perform basic budget and financial analysis of nonprofit/public organizations. Applying 5003 Introduction to Financial 
Analysis and Mgmt 

Fall 
2011 

11   

5 Demonstrate knowledge of management skills, including professional presentations, 
team development and management, project management, stakeholder analysis, and 
policy field analysis.  

Applying 5011 Management of 
Organizations 

Fall 
2011 

9   

 ADDITIONAL LEARNING OBJECTIVES FROM FACULTY AND ALUMNI       

6 Describe the importance of beliefs, aspirations, values, and ethics in understanding and 
resolving conflicts and complex issues 

Understanding   Faculty   97   

7 Explain theories and strategies of multilevel governance, including federalism Understanding   Faculty   100   

8 Explain roles of institutions, laws, social movements, and citizen mobilization and 
organizing in governance and policy-making  

Understanding   Faculty   98   

9 Explain different ethical frameworks for decision-making and how they are 
operationalized in the public, nonprofit, and private, for-profit sectors 

Applying   Faculty   96   

10 Demonstrate ability to negotiate and achieve agreement on proposed policies or 
programs 

Evaluating   Faculty   86   

11 Demonstrate ability to advocate for initiatives, policies, or programs Evaluating   Faculty   87   
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Competency 5:  
“To understand conceptions of the common good, acknowledge normative  
and ethical viewpoints, and promote social justice.” 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Bloom's 
Taxonomy 

No. Course Title Sem. 

In
te

rn
al

 

Tr
ac

ki
n

g 
N

o
. Copies 

1 Explain the potential and limitations of public and nonprofit management and leadership, 
given the complexities of democracy and legitimate public action. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

18   

2 Identify the ways that organizations operate as systems within particular contexts that 
provide both opportunities and constraints. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

20   

3 Explain the interactions and significance of the four key elements of politics: power, 
institutions, political discourse, and democratic citizenship. 

Understanding 5012 Politics of Public 
Affairs 

Spring 
2012 

41   

4 Understand trade-offs in the design of social insurance programs, between risk protection and 
promoting efficient efforts to avoid losses. 

Understanding 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

25   

5 Explain the implicit assumptions about numbers that affect statistics and public policy 
decisions. 

Understanding 5031 Empirical 
Analysis I 

Fall 
2011 

52 1 

6 Explain the evolving role that race and immigration have played in planning and policy making 
in the U.S. over time. 

Understanding 8081 Planning and 
Policy Making in 
Diverse Contexts 

Spring 
2012 

81   

7 Discuss effective and ineffective ways that urban planners and policy makers have engaged 
immigrants and racial minorities at the local level. 

Understanding 8081 Planning and 
Policy Making in 
Diverse Contexts 

Spring 
2012 

82   

8 Identify the myriads of ways that public goals, objectives, policies, programs, projects, and 
initiatives interrelate across sectors of society and academic disciplines or professions. 

Understanding 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

84 2 

9 Explain the impact of the analyst’s judgment in drawing inferences from the data, the 
weaknesses of the "scientific" enterprise, and how these approaches can be used by 
advocates of particular public policies. 

Applying 5033 Multivariate 
Techniques 

Spring 
2012 

30   

10 Analyze organizational problems from multiple perspectives. Analyzing 5011 Management of 
Organizations 

Fall 
2011 

17   
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11 Understand and critique the main economic rationales for current social insurance programs. Analyzing 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

24   

12 Practice using methodologies to analyze and understand neighborhood populations, 
organizations, and conditions such as prevalence of crime. 

Analyzing 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

76   

13 Use the theory and skills use have gained at the Humphrey School by applying some or all of 
the following: stakeholder analyses, program evaluation, political feasibility, policy 
entrepreneurship and advocacy, and the policy change cycle. Student groups will create a real 
product for a real client. 

Creating 8081 Capstone 
Workshop 
Projects in Public 
Affairs 

Summ
er 
2011 

66 1 

14 Prepare a strategy report consisting of: 1) a diagnosis of opportunities and risks, 2) a vision for 
the future, and 3) an action plan in accord with that vision. 

Creating 8081 State and Local 
Economic 
Development 
Workshop  

Spring 
2012 

62   

15 Evaluate and suggest responses to current policy and planning challenges affecting diverse 
neighborhoods and cities in the U.S.  

Creating 8081 Planning and 
Policy Making in 
Diverse Contexts 

Spring 
2012 

75   

 ADDITIONAL LEARNING OBJECTIVES FROM FACULTY AND ALUMNI       

16 Describe the importance of beliefs, aspirations, values, and ethics in understanding and 
resolving conflicts and complex issues 

Understanding   Faculty   97   

17 Explain theories and strategies of multilevel governance, including federalism Understanding   Faculty   100   

18 Explain roles of institutions, laws, social movements, and citizen mobilization and organizing in 
governance and policy-making  

Understanding   Faculty   98   

19 Explain ethical basis for normative positions on initiatives, policies, programs, and managerial 
and analytic decisions 

Understanding   Faculty   88   

20 Explain the theory of resilience and the importance of anticipating and responding adaptively 
to change, uncertainty, and complexity 

Understanding   Faculty   93   

21 Explain the purpose, content, and importance of the Universal Declaration of Human Rights Understanding   Faculty   95   

22 Describe the complex, array of intersecting global issues that affect society such as trade and 
economy; migration; environment, energy, and climate change; health, and disparities and 
inequities  

Understanding   Faculty   99   

23 Explain different ethical frameworks for decision-making and how they are operationalized in 
the public, nonprofit, and private, for-profit sectors 

Applying   Faculty   96   

24 Demonstrate ability to use evidence responsibly in support of recommended actions Applying   Faculty   89   

25 Demonstrate intercultural competence, self-awareness, and ability to reflect on interpersonal 
interactions with people from diverse backgrounds and cultures 

Applying   Faculty   92   
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26 Explain how global economic, political, social, and environmental processes and dynamics 
affect policy issues at local, state, national, and international levels 

Applying   Faculty   90   

27 Demonstrate ability to negotiate and achieve agreement on proposed policies or programs Evaluating   Faculty   86   

28 Demonstrate ability to advocate for initiatives, policies, or programs Evaluating   Faculty   87   

29 Describe, analyze, and evaluate consequences of private and public actions on shared 
resources and future generations 

Evaluating   Faculty   102   

30 Describe, evaluate, and integrate the multiple interests, values, and ways of knowing held by 
diverse participants in governance, policy-making, and administration 

Creating   Faculty   101   
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Competency 6:  
“To communicate and interact productively with individuals  
in diverse and changing cultures and communities.” 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Bloom's 
Taxonomy 

No. Course Title Sem. 

In
te

rn
al

 

Tr
ac

ki
n

g 
N

o
. Copies 

1 Explain how University research can contribute to commercialization and business 
development as well as the role of higher education institutions in addressing the current and 
future jobs/skills mismatch in these industries. 

Understanding 8081 State and Local 
Economic 
Development 
Workshop 

Spring 
2012 

85   

2 Use different analytical tools and understand and explain the role of policy analysis in the 
broader policy process. 

Applying 5002 Introduction to 
Policy Analysis 

Spring 
2012 

40   

3 Demonstrate ability to work productively in groups. Applying 5002 Introduction to 
Policy Analysis 

Fall 
2011 

39   

4 Effectively write and communicate about financial matters. Applying 5003 Introduction to 
Financial Analysis 
and Mgmt 

Fall 
2011 

8   

5 Demonstrate ability to work productively in groups. Applying 5011 Management of 
Organizations 

Fall 
2011 

39   

6 Use the knowledge and skills you have acquired at HHH while working as a member of a team 
on a community based research project with a partner. 

Applying 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

67 2 

7 Apply the skills that you have learned in the Humphrey Institute in a meaningful context. Applying 8081 Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

68   

8 Understand and apply the theory and practice of economic and community development while 
fulfilling the client-based workshop requirements for Humphrey Institute MURP, MPP and MPA 
students. 

Applying 8081 State and Local 
Economic 
Development 
Workshop  

Spring 
2012 

69   

9 Use qualitative methods to improve and inform the evaluation. Applying 8081 Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

77   
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10 Demonstrate and use appropriate community engagement strategies and techniques. Applying 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

58   

11 Demonstrate ability to work productively in groups. Applying 8081 Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

39   

12 Write short technical memoranda. Applying 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

59   

13 Work together with consulting team colleagues to respond appropriately to client and relevant 
stakeholder(s) needs and expectations during project implementation. 

Evaluating 8081 Global Policy Area 
Capstone 
Workshop 

Spring 
2012 

74   

14 Reflect on your own performance as well as the performance of your peers and team-mates.   Evaluating 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

83 1 

15 Demonstrate ability to write for - and communicate to -  multiple, diverse audiences in a 
variety of forms, including memos, policy briefs, and research reports, and presentations. 

Creating 5002 Introduction to 
Policy Analysis 

Fall 
2011 

32   

16 Tailor policy communications to diverse audiences. Creating 5002 Introduction to 
Policy Analysis 

Fall 
2011 

31   

17 Construct written and oral arguments for specific policy reforms Creating 5022 Economics of 
Social Insurance 
Programs 

Spring 
2010 

21   

18 Use the theory and skills use have gained at the Humphrey School by applying some or all of 
the following: stakeholder analyses, program evaluation, political feasibility, policy 
entrepreneurship and advocacy, and the policy change cycle. Student groups will create a real 
product for a real client. 

Creating 8081 Capstone 
Workshop 
Projects in Public 
Affairs 

Summ
er 
2011 

66 1 

19 Prepare a strategy report consisting of: 1) a diagnosis of opportunities and risks, 2) a vision for 
the future, and 3) an action plan in accord with that vision. 

Creating 8081 State and Local 
Economic 
Development 
Workshop  

Spring 
2012 

62   

20 Develop recommendations for policy or institutional change which flow from an inter-
disciplinary understanding of issues on which the workshop is focused. 

Creating 8081 Capstone 
Workshop 
Projects in Public 
Affairs 

Summ
er 
2011 

71 1 

21 Present your findings to your client organization and to other professionals, including to 
audience(s) a the University of Minnesota, as well as residents or other stakeholders. 

Creating 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

64 2 
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22 Prepare professional planning or policy documents. Creating 8081 Planning and 
Policy Making in 
Diverse Contexts 

Spring 
2012 

65   

23 Work with a client to develop a program evaluation plan that provides information  to the 
client in a meaningful, timely, and useful way. 

Creating 8081 Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

72   

24 Design and implement a quantitative assessment of the impacts of a program  using program 
administrative data. 

Creating 8081 Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

73   

25 Review problem statement, Negotiate with your client, and prepare a scope of work and 
memorandum of understanding. 

Creating 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

60 2 

26 Prepare draft and final professional report(s) or written product (written deliverable product)  
and perhaps a poster summary of your research or analysis. 

Creating 8081 Capstone in Non-
Motorized 
Transportation 

Spring 
2012 

63 3 

27 Write and present a clear, effective, and concise summaries of results. Creating 8081 Evaluation of 
Heading Home 
Hennepin  

Spring 
2012 

61   

28 Use and practice the following professional and group skills: team management (skills in task 
and group maintenance and performance); project planning and management; effective client 
relations; and ethical research and protection of human subjects. 

Applying 5080 Capstone 
Preparation 
Workshop 

Spring 
2013 

105  

 ADDITIONAL LEARNING OBJECTIVES FROM FACULTY AND ALUMNI 
 

      

29 Describe the importance of beliefs, aspirations, values, and ethics in understanding and 
resolving conflicts and complex issues 

Understanding   Faculty   97   

30 Explain ethical basis for normative positions on initiatives, policies, programs, and managerial 
and analytic decisions 

Understanding   Faculty   88   

31 Explain the purpose, content, and importance of the Universal Declaration of Human Rights Understanding   Faculty   95   

32 Describe the complex, array of intersecting global issues that affect society such as trade and 
economy; migration; environment, energy, and climate change; health, and disparities and 
inequities  

Understanding   Faculty   99   

33 Explain different ethical frameworks for decision-making and how they are operationalized in 
the public, nonprofit, and private, for-profit sectors 

Applying   Faculty   96   

34 Demonstrate intercultural competence, self-awareness, and ability to reflect on interpersonal 
interactions with people from diverse backgrounds and cultures 

Applying   Faculty   92   

35 Explain how global economic, political, social, and environmental processes and dynamics 
affect policy issues at local, state, national, and international levels 

Applying   Faculty   90   
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36 Demonstrate ability to undertake research and produce information necessary to inform policy 
decisions 

Applying   Faculty   94   

37 Demonstrate ability to use qualitative methods, including interviews and focus groups, to 
inform policy analysis and management 

Applying   Alumni Board   103   

38 Demonstrate ability to negotiate and achieve agreement on proposed policies or programs Evaluating   Faculty   86   

39 Demonstrate ability to advocate for initiatives, policies, or programs Evaluating   Faculty   87   

40 Describe, analyze, and evaluate consequences of private and public actions on shared 
resources and future generations 

Evaluating   Faculty   102   

41 Describe, evaluate, and integrate the multiple interests, values, and ways of knowing held by 
diverse participants in governance, policy-making, and administration 

Creating   Faculty   101   
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Competency 7:  
“To understand global interdependencies and their implications  
for governance, policy-making, and implementation.” 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Bloom's 
Taxonomy 

No. Course Title Sem. 

In
te

rn
al

 

Tr
ac

ki
n

g 
N

o
. 

Copies 

1 Explain the elements of organizations and identify how elements of the larger environment 
shape what happens within them. 

Understanding 5011 Management of 
Organizations 

Fall 
2011 

19   

2 Explain the methods and tools used by government to implement public policy. Understanding 5011 Management of 
Organizations 

Fall 
2011 

15   

3 Explain the interactions and significance of the four key elements of politics: power, institutions, 
political discourse, and democratic citizenship. 

Understanding 5012 Politics of 
Public Affairs 

Spring 
2012 

41   

4 Explain the evolving role that race and immigration have played in planning and policy making in 
the U.S. over time. 

Understanding 8081 Planning and 
Policy Making 
in Diverse 
Contexts 

Spring 
2012 

81   

5 Discuss effective and ineffective ways that urban planners and policy makers have engaged 
immigrants and racial minorities at the local level. 

Understanding 8081 Planning and 
Policy Making 
in Diverse 
Contexts 

Spring 
2012 

82   

6 Identify the myriads of ways that public goals, objectives, policies, programs, projects, and 
initiatives interrelate across sectors of society and academic disciplines or professions. 

Understanding 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

84 2 

7 Explain the unique characteristics of the Cedar Riverside neighborhood. Understanding 8081 Engaging the 
Public in Policy 
and Planning 

Fall 
2011 - 
Spring 
2012 

79   

8 Use macroeconomic data to describe a country's economy and use analytical tools to explain 
how policy and external events alter the path of that economy. 

Analyzing 5022 Economics for 
Policy Analysis 

Spring 
2012 

1 1 

9 Use game theory to analyze interdependent situations and explain the causes and 
consequences of them. Design effective frameworks for understanding and governing 
interdependent situations.  

Creating 5022 Game Theory 
and 
Interdependent 
Actions 

Spring 
2012 

7   
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10 Develop responses to real-world challenges that arise in the completion of financial modeling 
projects.  

Creating 5022 Financial 
Modeling for 
Complex Policy 
Issues 

Spring 
2012 

4   

11 Develop recommendations for policy or institutional change which flow from an inter-
disciplinary understanding of issues on which the workshop is focused. 

Creating 8081 Capstone 
Workshop 
Projects in 
Public Affairs 

Summ
er 
2011 

71 1 

 ADDITIONAL LEARNING OBJECTIVES FROM FACULTY AND ALUMNI 
 

      

12 Describe the importance of beliefs, aspirations, values, and ethics in understanding and 
resolving conflicts and complex issues 

Understanding   Faculty   97   

13 Explain the purpose, content, and importance of the Universal Declaration of Human Rights Understanding   Faculty   95   

14 Describe the complex, array of intersecting global issues that affect society such as trade and 
economy; migration; environment, energy, and climate change; health, and disparities and 
inequities  

Understanding   Faculty   99   

15 Explain roles of institutions, laws, social movements, and citizen mobilization and organizing in 
governance and policy-making  

Understanding   Faculty   98   

16 Explain different ethical frameworks for decision-making and how they are operationalized in 
the public, nonprofit, and private, for-profit sectors 

Applying   Faculty   96   

17 Demonstrate intercultural competence, self-awareness, and ability to reflect on interpersonal 
interactions with people from diverse backgrounds and cultures 

Applying   Faculty   92   

18 Explain how global economic, political, social, and environmental processes and dynamics affect 
policy issues at local, state, national, and international levels 

Applying   Faculty   90   

19 Describe, analyze, and evaluate consequences of private and public actions on shared resources 
and future generations 

Evaluating   Faculty   102   

20 Describe, evaluate, and integrate the multiple interests, values, and ways of knowing held by 
diverse participants in governance, policy-making, and administration 

Creating   Faculty   101   
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Unallocated Learning Objectives (From Alumni Board and Faculty) 
Competencies Assessed in Course (Faculty Survey): Not Applicable 
Competencies Covered:  1,2,3,4,5,6,7 
 
A). Curriculum Committee recommends to add: 
Line No. DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  

(Edited for Consistency)  
"You will be able to…." 

Bloom's Taxonomy 
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1 Explain ethical basis for normative positions on initiatives, policies, programs, and 
managerial and analytic decisions 

Understanding X X X  X X  88 

2 Demonstrate ability to use qualitative methods, including interviews and focus groups, 
to inform policy analysis and management 

Applying  X X   X  103 

 
B). No clear guidance from Curriculum Committee: 
Line No. DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  

(Edited for Consistency)  
"You will be able to…." 

Bloom's Taxonomy 
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1 Explain procedural and political similarities and differences in legislative and policy-
making processes at federal and state levels. 

Understanding X X X     104 

2 Describe the importance of beliefs, aspirations, values, and ethics in understanding and 
resolving conflicts and complex issues 

Understanding X X X X X X X 97 

3 Describe the complex, array of intersecting global issues that affect society such as trade 
and economy; migration; environment, energy, and climate change; health, and 
disparities and inequities  

Understanding X  X  X X X 99 

4 Explain roles of institutions, laws, social movements, and citizen mobilization and 
organizing in governance and policy-making  

Understanding X  X X X  X 98 
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5 Explain theories and strategies of multilevel governance, including federalism Understanding X X X X X   100 

6 Explain the theory of resilience and the importance of anticipating and responding 
adaptively to change, uncertainty, and complexity 

Understanding X X X  X   93 

7 Explain different ethical frameworks for decision-making and how they are 
operationalized in the public, nonprofit, and private, for-profit sectors 

Applying X X X X X X X 96 

8 Demonstrate intercultural competence, self-awareness, and ability to reflect on 
interpersonal interactions with people from diverse backgrounds and cultures 

Applying X  X  X X X 92 

9 Explain how global economic, political, social, and environmental processes and 
dynamics affect policy issues at local, state, national, and international levels 

Applying  X X  X X X 90 

10 Demonstrate ability to undertake research and produce information necessary to 
inform policy decisions 

Applying X X X   X  94 

11 Demonstrate ability to use evidence responsibly in support of recommended actions Applying X X X  X   89 

12 Use numeric or quantitative data to tell persuasive policy stories Applying  X X     91 

13 Describe, analyze, and evaluate consequences of private and public actions on shared 
resources and future generations 

Evaluating X X X  X X X 102 

14 Demonstrate ability to negotiate and achieve agreement on proposed policies or 
programs 

Evaluating X X X X X X  86 

15 Demonstrate ability to advocate for initiatives, policies, or programs Evaluating X X X X X X  87 

16 Describe, evaluate, and integrate the multiple interests, values, and ways of knowing 
held by diverse participants in governance, policy-making, and administration 

Creating X X X  X X X 101 

 
C). Curriculum Committee does not recommend to add: 
Line No. DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  

(Edited for Consistency)  
"You will be able to…." 

Bloom's Taxonomy 
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1 Explain the purpose, content, and importance of the Universal Declaration of Human 
Rights 

Understanding X  X  X X X 95 
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PA 5002 Introduction to Policy Analysis  
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6 (5,7 N/A) 
Competencies Covered (Syllabi Review): 2,3,6 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's 
Taxonomy 
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1 Demonstrate understanding of microeconomic policy issues.  Syllabi Understanding   X     37 

2 Understand and accurately use the language, terminology, and skills of 
policy analysis. 

Syllabi Understanding  X      36 

3 Demonstrate ability to work productively in groups. Faculty and Syllabi Applying  X    X  39 

4 Use different analytical tools and understand and explain the role of policy 
analysis in the broader policy process. 

Syllabi Applying  X X   X  40 

5 Understand and explain the role of policy analysis in the broader policy 
process. 

Syllabi Applying  X      38 

6 Explain the strengths and weaknesses of alternative approaches to policy 
analysis. 

Syllabi Analyzing  X      33 

7 Analyze and recommend courses of action taking into consideration lack of 
information, ambiguity, uncertainty, and resource constraints 

Faculty, Alumni, and 
Syllabus Combination 

Evaluating  X X     34 

8 Demonstrate ability to write for - and communicate to -  multiple, diverse 
audiences in a variety of forms, including memos, policy briefs, and 
research reports, and presentations. 

Faculty, Alumni, and 
Syllabus Combination 

Creating  X X   X  32 

9 Tailor policy communications to diverse audiences. Syllabi Creating  X    X  31 

10 Demonstrate competency in the following policy analytic skills: developing 
a problem context, problem structuring, developing alternative policy 
options monitoring, evaluation, forecasting, policy simulation, and 
recommendation.  

Syllabi Creating  X X     35 
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PA 5003 Introduction to Financial Analysis  
Competencies Assessed in Course (Faculty Survey):  1,2,3,6 (5,7 N/A) 
Competencies Covered (Syllabi Review): 1,3,4,6 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's 
 Taxonomy 
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1 Understand and explain how financial management is an integral part of 
nonprofit/public management.  

Syllabi Understanding X  X X    13 

2 Understand and accurately use the language, terminology, and skills of 
nonprofit/public budgeting, accounting, and financial statements. 

Syllabi Understanding X   X    14 

3 Effectively write and communicate about financial matters. Syllabi Applying      X  8 

4 Perform basic budget and financial analysis of nonprofit/public organizations. Syllabi Applying   X X    11 
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PA 5011 Management of Organizations 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6  (5,7 N/A)  
Competencies Covered (Syllabi Review):  1,2,3,4,5,6,7 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's  
Taxonomy 
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1 Explain the methods and tools used by government to implement public 
policy. 

Syllabi Understanding       X 15 

2 Explain the potential and limitations of public and nonprofit management 
and leadership, given the complexities of democracy and legitimate public 
action. 

Syllabi Understanding X  X X X   18 

3 Explain the elements of organizations and identify how elements of the 
larger environment shape what happens within them. 

Syllabi Understanding X  X    X 19 

4 Identify the ways that organizations operate as systems within particular 
contexts that provide both opportunities and constraints. 

Syllabi Understanding X    X   20 

5 Demonstrate knowledge of management skills, including professional 
presentations, team development and management, project 
management, stakeholder analysis, and policy field analysis.  

Syllabi Applying    X    9 

6 Demonstrate ability to work productively in groups. Faculty and Syllabi Applying  X    X  39 

7 Understand basic concepts and competencies; use the skills necessary to 
lead organizations involved in making and carrying out public policy. 

Syllabi Applying X       12 

8 Analyze organizational problems from multiple perspectives. Syllabi Analyzing X  X  X   17 

9 Identify and evaluate options for managerial intervention to strengthen 
the work of the organization. 

Syllabi Evaluating X  X     10 
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PA 5012 Politics of Public Affairs 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6 (5,7 N/A) 
Competencies Covered (Syllabi Review): 2,3,5,7 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Explain the interactions and significance of the four key elements of 
politics: power, institutions, political discourse, and democratic citizenship. 

Syllabi Understanding  X X  X  X 41 
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PA 5021 Economics for Policy Analysis and Planning I 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4 (5,7 N/A) 
Competencies Covered (Syllabi Review): 3 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Apply microeconomic reasoning to public issues, policies and programs. Syllabi Applying   X     22 

2 Use quantitative skills to assess the magnitude of predicted changes in 
government policies. 

Syllabi Evaluating   X     23 
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PA 5022 Economics for Policy Analysis and Planning II 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6  (5,7 N/A) 
Competencies Covered (Syllabi Review):  2,3,5,6,7 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Understand trade-offs in the design of social insurance programs, between 
risk protection and promoting efficient efforts to avoid losses. 

Syllabi Understanding   X  X   25 

2 Demonstrate understanding of macroeconomic policy issues.  Syllabi Understanding   X     50 

3 Accurately use the language and data of macroeconomics. Syllabi Understanding   X     5 

4 Demonstrate understanding of macroeconomic policy issues.  Syllabi Understanding   X     6 

5 Understand and critique the main economic rationales for current social 
insurance programs. 

Syllabi Analyzing   X  X   24 

6 Critique current empirical research on the impacts of social insurance  
programs. 

Syllabi Analyzing   X     26 

7 Use macroeconomic data to describe a country's economy and use 
analytical tools to explain how policy and external events alter the path of 
that economy. 

Syllabi Analyzing   X    X 1 

8 Conduct macroeconomic analysis using analytical tools.  Syllabi Analyzing   X     2 

9 Use game theory to analyze interdependent situations and explain the 
causes and consequences of them. Design effective frameworks for 
understanding and governing interdependent situations.  

Syllabi Creating  X X    X 7 

10 Construct written and oral arguments for specific policy reforms Syllabi Creating  X X   X  21 

11 Develop responses to real-world challenges that arise in the completion of 
financial modeling projects.  

Syllabi Creating   X    X 4 

12 Develop financial models using the techniques and perspectives taught in 
the course. 

Syllabi Creating   X     3 
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PA 5031 Empirical Analysis 
Competencies Assessed in Course (Faculty Survey):  1,2,3,6 (5,7 N/A) 
Competencies Covered (Syllabi Review):  3,5 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 

C
1

: 
Le

ad
 

C
2

: 
 M

ak
e

 P
o

lic
y 

C
3

: 
A

n
al

yz
e

 

C
4

: 
P

u
b

. I
n

st
. 

C
5

: 
C

o
m

n
. G

o
o

d
 

C
6

: 
D

iv
e

rs
e

 

C
7

: 
G

lo
b

al
 

In
te

rn
al

 T
ra

ck
in

g 
N

o
. 

1 Explain the implicit assumptions about numbers that affect statistics and 
public policy decisions. 

Syllabi Understanding   X  X   52 

2 Demonstrate understanding of microeconomic policy issues.  Syllabi Understanding   X     37 

3 Understand and accurately use the language and methods of statistics. Syllabi Understanding   X     49 

4 Understand basic principles of statistics and apply them in research, policy 
analysis, or future study. 

Syllabi Applying   X     51 

5 Use basic statistical techniques to conduct research and policy analysis. Syllabi Applying   X     46 

6 Understand and critique empirical evidence in the media and scientific 
articles. 

Syllabi Analyzing   X     48 

7 Interpret statistical results. Syllabi Analyzing   X     47 
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PA 5032 Intermediate Regression 
Competencies Assessed in Course (Faculty Survey): 2,3,4 (5,7 N/A) 
Competencies Covered (Syllabi Review):  3 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Read, understand, interpret, use and evaluate quantitative empirical work 
in social science using regression. 

Syllabi Evaluating   X     45 

University of Minnesota 
SSR Appendices



35 
 

 

PA 5033 Multivariate Techniques 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6 (5,7 N/A) 
Competencies Covered (Syllabi Review):  3,5 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Demonstrate a foundational level knowledge of multivariate techniques. Syllabi Understanding   X     29 

2 Explain the impact of the analyst’s judgment in drawing inferences from the 
data, the weaknesses of the "scientific" enterprise, and how these 
approaches can be used by advocates of particular public policies. 

Syllabi Applying   X  X   30 

3 Competently use analytical skills. Syllabi Applying   X     28 

4 Read, understand, interpret, use and evaluate empirical work used in the 
social sciences and by policy analysts. 

Syllabi Evaluating   X     27 
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PA 5035 Survey Research and Data Collection 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6, (5,7 N/A) 
Competencies Covered (Syllabi Review):  3 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Apply  the reports that vendors supply. Syllabi Applying   X     56 

2 Choose appropriate research techniques to meet research objectives. Syllabi Analyzing   X     57 

3 Understand how to choose research vendors and evaluate their work. Syllabi Evaluating   X     55 

4 Set research objectives based on quantitative and qualitative research 
methods. 

Syllabi Creating   X     53 

5 Design and conduct surveys. Syllabi Creating   X     54 
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PA 5036 Regional Economic Analysis 
Competencies Assessed in Course (Faculty Survey): 2,3 (5,7 N/A) 
Competencies Covered (Syllabi Review):  3 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Understand and use a variety of techniques for analyzing the structure of 
regional and local economies. 

Syllabi Applying   X     42 
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PA 5037 Regional Demographic Analysis 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6 (5,7 N/A) 
Competencies Covered (Syllabi Review):  3 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Understand the concepts behind demographic data analysis and projection 
techniques. 

Syllabi Understanding   X     44 

2 Understand and use a variety of demographic data analysis and projection 
techniques. 

Syllabi Applying   X     43 

University of Minnesota 
SSR Appendices



39 
 

 

PA 5080 Capstone Preparation Workshop 
Competencies Assessed in Course (Faculty Survey): 1,3,4,6 (5,7 N/A) 
Competencies Covered (Syllabi Review):  1, 6 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Use and practice the following professional and group skills: team 
management (skills in task and group maintenance and performance); 
project planning and management; effective client relations; and ethical 
research and protection of human subjects. 

Syllabi Applying X     X  105 
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PA 8081 Capstone Workshop 
Competencies Assessed in Course (Faculty Survey): 1,2,3,4,6 (5,7 N/A) 
Competencies Covered (Syllabi Review):  1,2,3,5,6,7 
 
A). Methodological or General Learning Objectives 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Identify the myriads of ways that public goals, objectives, policies, 
programs, projects, and initiatives interrelate across sectors of society and 
academic disciplines or professions. 

Syllabi Understanding   X  X  X 84 

2 Conduct research and complete the tasks outlined in your scope of work. Syllabi Applying   X     70 

3 Apply the skills that you have learned in the Humphrey Institute in a 
meaningful context. 

Syllabi Applying  X X   X  68 

4 Use qualitative methods to improve and inform the evaluation. Syllabi Applying  X X   X  77 

5 Demonstrate ability to work productively in groups. Faculty and Syllabi Applying  X    X  39 

6 Demonstrate and use appropriate community engagement strategies and 
techniques. 

Syllabi Applying   X   X  58 

7 Write short technical memoranda. Syllabi Applying      X  59 

8 Use a literature scan to identify sources of information that may be useful 
to your PA 8081 team. 

Syllabi Applying   X     80 

9 Work together with consulting team colleagues to respond appropriately 
to client and relevant stakeholder(s) needs and expectations during project 
implementation. 

Syllabi Evaluating  X X   X  74 

10 Reflect on your own performance as well as the performance of your peers 
and team-mates.   

Syllabi Evaluating   X   X  83 

11 Present your findings to your client organization and to other 
professionals, including to audience(s) at the University of Minnesota, as 
well as residents or other stakeholders. 

Syllabi Creating  X X   X  64 

12 Prepare professional planning or policy documents. Syllabi Creating  X X   X  65 
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13 Review problem statement, Negotiate with your client, and prepare a 
scope of work and memorandum of understanding. 

Syllabi Creating   X   X  60 

14 Prepare draft and final professional report(s) or written product (written 
deliverable product) and perhaps a poster summary of your research or 
analysis. 

Syllabi Creating   X   X  63 

15 Work with a client to develop a program evaluation plan that provides 
information  to the client in a meaningful, timely, and useful way. 

Syllabi Creating  X X   X  72 

16 Design and implement a quantitative assessment of the impacts of a 
program using program administrative data. 

Syllabi Creating  X X   X  73 

17 Write and present a clear, effective, and concise summaries of results. Syllabi Creating      X  61 

18 Prepare a strategy report consisting of: 1) a diagnosis of opportunities and 
risks, 2) a vision for the future, and 3) an action plan in accord with that 
vision. 

Syllabi Creating   X  X X  62 

19 Develop recommendations for policy or institutional change which flow 
from an inter-disciplinary understanding of issues on which the workshop 
is focused. 

Syllabi Creating X X X   X X 71 

20 Use the theory and skills use have gained at the Humphrey School by 
applying some or all of the following: stakeholder analyses, program 
evaluation, political feasibility, policy entrepreneurship and advocacy, and 
the policy change cycle. Student groups will create a real product for a real 
client. 

Syllabi Creating  X X  X X  66 

 
B). Substantive or Topical Learning Objectives 
Line 
No. 

DRAFT Measurable Learning Objectives from Syllabi and Faculty Retreat  
(Edited for Consistency)  
"You will be able to…." 

Source Bloom's Taxonomy 
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1 Explain the evolving role that race and immigration have played in 
planning and policy making in the U.S. over time. 

Syllabi Understanding   X  X  X 81 

2 Discuss effective and ineffective ways that urban planners and policy 
makers have engaged immigrants and racial minorities at the local level. 

Syllabi Understanding   X  X  X 82 

3 Explain the unique characteristics of the Cedar Riverside neighborhood. Syllabi Understanding   X    X 79 
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4 Explain how University research can contribute to commercialization and 
business development as well as the role of higher education institutions in 
addressing the current and future jobs/skills mismatch in these industries. 

Syllabi Understanding   X   X  85 

5 Understand and apply the theory and practice of economic and 
community development while fulfilling the client-based workshop 
requirements for Humphrey Institute MURP, MPP and MPA students. 

Syllabi Applying  X X   X  69 

6 Practice using methodologies to analyze and understand neighborhood 
populations, organizations, and conditions such as prevalence of crime. 

Syllabi Analyzing   X  X   76 

7 Evaluate and suggest responses to current policy and planning challenges 
affecting diverse neighborhoods and cities in the U.S.  

Syllabi Creating   X  X   75 

8 Understand the principles of community based research. Syllabi Understanding   X     78 

9 Use the knowledge and skills you have acquired at HHH while working as a 
member of a team on a community based research project with a partner. 

Syllabi Applying  X X   X  67 
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Program Logic Model 
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Standard 6 
 

6.1d – Required Courses 
 

Type of Requirement Course Number and Name Frequency 

Required PA 5002: Introduction to Policy Analysis 
More than one semester, session, or quarter 
per year 

Required 
PA 5003: Introduction to Financial Analysis and 
Management Every semester, session, or quarter 

Required PA 5011: Management of Organizations One semester, session, or quarter per year 

Required PA 5012: Politics of Public Affairs 
More than one semester, session, or quarter 
per year 

Required 
PA 5021: Economics for Policy Analysis and 
Planning I One semester, session, or quarter per year 

Required 
PA 5022: Economics for Policy Analysis and 
Planning II 

More than one semester, session, or quarter 
per year 

Required PA 5031: Empirical Analysis I One semester, session, or quarter per year 

Choice of Requirements PA 5032: Intermediate Regression Analysis One semester, session, or quarter per year 

Choice of Requirements PA 5033: Multivariate Techniques One semester, session, or quarter per year 

Choice of Requirements PA 5035: Survey Research and Data Collection One semester, session, or quarter per year 

Choice of Requirements PA 5036: Regional Economic Analysis One semester, session, or quarter per year 

Choice of Requirements PA 5037: Regional Demographic Analysis One semester, session, or quarter per year 

Required for selected 8081 
sections PA 5080: Capstone Preparation Workshop Every semester, session, or quarter 

Choice of Requirements PA 8081: Capstone Workshop Every semester, session, or quarter 

 

Throughout the self study report the Humphrey School has taken a literal definition of “required,” therefore the 

courses shown in the table for 6.1d in the self-study report are only those that are required of all students. 

Students must also select two of the five methods courses listed above (PA 5032 - PA 5037). PA 8081: 

Capstone Workshop is a choice among several options for completing the MPP professional paper.  It is offered 

every semester.  PA 5080: Capstone Preparation Workshop is required for most sections of PA 8081 and is also 

offered every semester. For the purposes of the self-study report, the courses shown above are considered as 

group to be those that deliver required competencies.  
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6.1d – MPP Concentrations  

 

 
 
The above table contains a more thorough examination of course offerings and the number of graduating 

students in each concentration. Concentrations require a minimum of 9 credits. The majority of courses which 

fulfill concentration requirements are 3 credits, though a few are 2 credit courses. The number of courses listed 

above for each concentration are only the number of courses offered at the Humphrey School; these figures do 

not include courses in other University of Minnesota schools that may be counted towards the concentration 

requirement at the Humphrey School.   

 

The School is now encouraging students to design their own concentrations. For the self study report, self-

designed concentrations were categorized by similarity to the existing concentrations. The red columns above 

show students by concentration, by similar self-designed category, and the sum of students by concentration for 

the self study year.  
 
 

    

Number 
of 
Courses 
Required 
within the 
Specializa
tion 

Number 
of Credits 
Required 
within 
the 
Specializa
tion 

Number 
of 
Courses 
Offered 
in SSY 

Number 
of 
Courses 
Offered 
in SSY-1 

Number 
of 
Courses 
Offered 
in SSY-2 

Number of 
Graduating 
Students in 
Concentrat
ion in SSY 

Number of 
Graduating 
Students with 
Self-designed 
Concentrations 
for SSY by 
Similar 
Category 

Functional  
SSY Sum 

Number of 
Graduating 
Students in 
Concentrat
ion in SSY-
1 

Number of 
Graduating 
Students in 
Concentrati
on in SSY-2 

M
P
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Advanced 
Policy 

Analysis 
Methods 3 9 10 10 9 21 6 27 20 17 

Economic and 
Community 

Development 3 9 14 18 16 7 0 7 11 4 

Global Public 
Policy 3 9 22 26 23 10 9 19 15 25 

Human Rights 3 9 4 4 5 2 0 2 N/A N/A 

Public and 
Nonprofit 
Leadership 

and 
Management 3 9 22 31 26 25 2 27 27 25 

Science, 
Technology, 

and 
Environment

al Policy 3 9 6 6 5 3 0 3 5 4 

Social Policy 3 9 14 16 14 18 10 28 17 12 

Women in 
Public Policy 3 9 9 12 10 0 0 0 3 0 

Self-Designed 3 9 N/A N/A N/A 27   17 11 
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