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Creating Public ValueCreating Public Value

•• What does it mean to create public What does it mean to create public 
value in a world where crossvalue in a world where cross--sector sector 
collaboration is need to address most collaboration is need to address most 
important public problems?important public problems?

•• What are the appropriate What are the appropriate 
frameworks, disciplinary sources of frameworks, disciplinary sources of 
ideas, and analytics needed to figure ideas, and analytics needed to figure 
out or discern what public value is or out or discern what public value is or 
might be in specific circumstances?might be in specific circumstances?
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The Need to Focus on ProcessesThe Need to Focus on Processes

•• Processes as:Processes as:
–– embedded in contextsembedded in contexts
–– ““assembliesassemblies””
–– requiring participative actsrequiring participative acts
–– triggers of social mechanisms triggers of social mechanisms 

•• The crucial role of artifactsThe crucial role of artifacts
•• The importance of technologiesThe importance of technologies
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Putting It All TogetherPutting It All Together
•• FrameworksFrameworks
•• ProcessesProcesses
•• Tools and TechniquesTools and Techniques
•• Cases Cases –– and the changing notion of and the changing notion of ““casescases””


