
Employer Survey 
 
You were identified as an employer of students who have graduated from the Department 
of Public Administration at University of Central Florida. Through this survey, we seek 
your perception of our MPA graduates in your organization. Your response helps us to 
assess our program quality. This survey takes less than 5 minutes to complete. Your 
answers are confidential and only aggregate results of the survey will be reported.  Thank 
you very much for your response! 
 
 
1. Are you familiar with any graduates in Public Administration from the 
University of Central Florida, who work in your organization? (Check one) 
 
[    ] Yes    [     ] No  
 
2. What degree do these graduates have? (check all apply) 
 
[    ] Master of Public Administration  [    ] Bachelor of Public Administration 
 
3.  On average, how familiar are you to the work of these graduates? (Check one) 
 
[    ] Very familiar [    ] Familiar [    ] Somewhat familiar    [    ] Not familiar 
 
4. Considering your experiences with these graduates, please evaluate the following 
statements, using the scale bellow (please circle one). 
 
1=Strongly disagree 2=Disagree 3=Neutral 4=Agree   5=Strongly Agree   DK=Don’t know 
 
 
The public administration degree has enhanced professional development opportunities of these graduates, 
such as through increased promotion, job transfer, or pay increase. 
1  2  3  4  5 DK 
 
The public administration education helped to improve the work quality of these graduates  
1  2  3  4  5 DK 
 
These public administration graduates are ready for their positions in my organization. 
1  2  3  4  5 DK 
 
Overall, I am satisfied with the work of UCF public administration graduates. 
1  2  3  4  5 DK 
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5. Please evaluate the following abilities of the graduates, using the scale bellow (circle one). 
 
1= Poor     2= Fair 3=Good        4=Very good   5=Excellent    DK=Don’t know 
 
Analyzing Problems 
1  2  3  4  5 DK 
 
Achieving Work Objectives 
1  2  3  4  5 DK 
 
Utilizing Resources 
1  2  3  4  5 DK 
 
Managing Time 
1  2  3  4  5 DK 
  
Oral Communication Ability 
1  2  3  4  5 DK 
 
Listening Ability 
1  2  3  4  5 DK 
 
Written Communication 
1  2  3  4  5 DK 
 
Working With Others 
1  2  3  4  5 DK 
 
Accuracy and Reliability of Work 
1  2  3  4  5 DK 
 
6. Your position:  
 
7. Your telephone:  
 
 

Please use the enclosed, pre-paid envelope to return the survey. 
Thank you very much for your response! 
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