Public Administration Alumni Survey

Dear Alumni: The purpose of this survey is to assess your educational experience with
the public administration programs at University of Central Florida. Your response helps
us to evaluate the effectiveness of our programs. This survey takes less than 5 minutes to
answer. Your answers are confidential, and only aggregate results of the survey will be
reported. Thank you very much for your response!

I. Please evaluate the statements below using the following scale. Please circle the
appropriate number.

1=Strongly disagree 2=Disagree 3=Neutral 4=Agree 5=Srongly agree DK = Don’t Know

My public administration degree has contributed to my career enhancement
1 2 3 4 5 DK

My public administration degree has advanced my professional opportunities such as
through promotion, job transfer, and pay increase.
1 2 3 4 5 DK

My public administration degree has helped me find a position
1 2 3 4 5 DK

My public administration degree has increased my opportunities for a promotion
1 2 3 4 5 DK

The public administration curriculum was useful in my work
1 2 3 4 5 DK

The courses at the public administration program are informative
1 2 3 4 5 DK

The public administration program prepares me for a position in government or nonprofit
organizations (for undergraduate degree holders only).
1 2 3 4 5 DK

Overall, the instructors were knowledgeable
1 2 3 4 5 DK

Overall, I am satisfied with my educational experience at UCF
1 2 3 4 5 DK



I1. Please evaluate the extent to which your public administration has improved
your managerial skills in the following areas. Please use the following scale, and
circle the appropriate number.

1=Strongly disagree 2=Disagree 3=Neutral 4=Agree 5=Srongly agree DK = Don’t Know

analyzing problems 1 2 3 4 5 DK
achieving work objectives 1 2 3 4 5 DK
utilizing resources 1 2 3 4 5 DK
managing time 1 2 3 4 5 DK
oral communication 1 2 3 4 5 DK
listening skills 1 2 3 4 5 DK
written communication 1 2 3 4 5 DK
working with others 1 2 3 4 5 DK

I11. Please provide us with the following information.

a. Year graduated

b. Your degree (check all apply): [ ] MPA [ ] BA in Public Administration

¢. Your employer (check one only)
[ ]Government [ ]Nonprofit [ ]Private [ ]Others. Please indicate:

d. Your position (check all that apply)

[ ] Supervisory [ 1 Upper management/administration
[ ] Analytical/technical [ 1 Support staffi/clerical
[ ] Unemployed [ ] Other. Please indicate your title

IV. For the purpose of assessing our program’s effectiveness, we are also interested in
surveying the employers of our graduates. We would like your assistance in helping to obtain
your employer’s contact information. Again, all surveys are confidential and only aggregate
results are reported.

The contact person, mailing address, and telephone number of my employer:

Please use the enclosed, pre-paid envelope to return the survey
Thank You!
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