












(See Table 1.)

Table 1. Likert-Scale Scores for MPA Goals

Leadership competencies

Managerial competencies

Oral presentation skills

Writing skills

Administrative competencies

Understanding the environment 
in which administrators operate

Information technologies

Valuing diversity

Public and community service

Research skills

Integrating faculty research into instruction

4.7

4.6

4.4

4.4

4.4

4.3

4.1

4.1

3.8

3.3

2.9

Mean Deviation

0.69

0.56

0.78

0.89

0.75

0.85

0.83

1.00

1.11

1.02

1.12

Standard

Employers

4.6

4.5

4.4

4.3

4.4

4.2

4.1

3.7

3.4

3.4

2.8

Mean Deviation

0.65

0.65

0.70

0.98

0.84

0.79

0.88

1.09

1.12

1.06

1.07

Students/Alumni

Standard



(See Table 2.)



Challenges

Human resources/managing people 4.5

4.4

4.3

4.1

4.1

4.1

3.9

3.9

3.8

3.8

Mean Deviation

0.80

0.77

0.66

0.62

0.91

1.10

0.90

0.88

0.94

0.89

Standard

4.2

3.8

Mean Deviation

0.81

1.03

Time-management

Planning

Project-management

Managing inter-organizational relations

Insufficient resources

Government relations

Program evaluation

Bureaucracy/organizational structure

Program design/implementation

Ethics

Media relations

Grant-writing

Interpersonal Skills

Conflict-management

Negotiation skills/consensus-building

Group dynamics

Facilitating small groups/teamwork

4.3

4.2

4.0

3.7

4.6

4.5

4.3

4.2

1.29

0.45

0.53

0.67

0.82

0.84

0.70

0.92

0.89

0.58

0.60

0.72

0.66

4.3

4.3

4.2

4.0

4.1

3.8

3.8

4.0

2.7

4.4

4.6

4.3

4.3

4.3

4.2

3.7

3.6

4.4

4.4

4.2

4.2

0.92

0.81

0.82

0.90

0.83

1.10

0.98

0.83

1.28

0.67

0.55

0.80

0.76

0.84

0.78

0.84

1.01

0.63

0.65

0.87

0.87

Standard

Table 2. Likert-Scale Scores for Focus-Group Themes

Employers Students/Alumni

Knowledge & Skills

4.8

4.6

4.4

4.4

Writing clear, concise and
grammatically correct documents

Presentations to various audiences

Strategic planning

Time-management

Project-management

3.1Fund-raising



(See Table 3.)



Table 3. Likert-Scale Scores for MPA Curricular Components

4.2

Mean Deviation

Employers

Mean Deviation

Students/Alumni

Human Resources/Supervision

Diversity

Staffing

Employee performance-evaluation

Budgeting

Budget-development

Risk-management

Contract-management

Research Methods and Statistics

Information sources/best practices

Interpreting research results/statistics

Appropriate use of statistical tests

Preparing research designs

Law

Processes to create and change regulations

Legal research

Interpreting court decisions

Organization Theory

Organization change

Organizational performance & effectiveness

Managing a diverse workforce

Group dynamics

Political Environment

Administrators’ roles in 
organization, capacity-building

Politics of administrative and 
organizational performance

0.73 3.9 1.03

4.2 0.63 4.0 0.78

4.1 0.69 4.1 0.82

4.6 0.65 4.4 0.75

4.1 0.79 4.1 0.79

4.1 0.75 4.1 0.79

4.0 0.74 4.0 0.88

3.6 0.89 3.9 0.90

3.4 0.94 3.8 1.00

3.2 0.86 3.3 1.16

3.7 0.80 3.9 0.97

3.3 0.87 3.7 1.02

3.2 0.83 3.6 1.02

4.4 0.67

4.4 0.58

4.3 0.71

4.1 0.70

4.2 0.92 4.1 0.91

4.2 0.92 4.2 0.85

Political barriers to policy-making 
and implementation

Use/abuse of bureaucratic power

Economics

Globalization’s impact on state and
local organizations

Interactions of politics and 
economics in policy-making

Macroeconomic model

Theory of the firm (microeconomics)

Accountability in a political system

Role of public administration in a 
political framework

1.03 4.3 0.724.1

0.98 4.1 0.793.9

0.88 4.0 0.903.8

0.89 3.7 0.993.7

0.84 3.5 0.963.6

0.89 3.5 0.983.5

4.2 0.90

4.1 0.85

0.93 3.7 0.993.6

0.88 3.9 0.883.7Impact of historical trends on social,
political, and management theories

U.S. Constitutional framework

0.884.1

0.884.0

Foundations/Historical Issues

Standard Standard












